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HAY LA NGUOI THONG MINH
TRONG TIEU DUNG




CHU PE

Y'GUOI TIEU DUNG THONG MINH




Song tiét kiém s& tré thanh nguoi bun xin, ich
ki

Tiét kiém 1am cho cudc song khdng dugc thoai
mai.

Tiét kiém thé hién su quy trong cOng stic cia
ban than va nguoi khac

Song tiét kiém thudng bi ban bé xa lanh.

Chi tiét kiém tai san ctia minh con ciia cong thi
dung thoai mai.

Nguoi tiét kiém 12 nguoi biét chia sé, vi loi ich
chung.

Tiét kiém dem lai ¥ nghia to 16n vé nén kinh té.

7 N



VAY TIET KIEM VA TIEU DUNG
THONG MINH KHAC NHAU O
CHO NAQO?
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Théng tin 1. Tt khi 1én cap 2, b6 me thwérng cho Mai mét sb tién nhé dé tiéu dung hang
thang. Mai rat tran trong va ludn tim cach st dung sob tién nay mot cach hop li. Mai lan
dinh chi tiéu gi Mai déu tim hiéu thdng tin vé san pham minh dinh mua nhw gia ca, chat
lwong hay cac chwong trinh khuyén mai. Co6 lan, thay xe dap dién cia Mai da ci, bé me
mudn mua cho Mai mét chiéc xe m&i nhwng sau khi khao sat gia ca trén mang, Mai néi voi
bd me dirng mua voi ma hdy ch® dén dip dau ndm hoc mai cac hang xe thwong co
chwong trinh khuyén mai cho hoc sinh. Nh& vay, Mai da tiét kiém dwoc gan 2 triéu dong
cho bd me.

Théng tin 2: Sau tét, Minh dwoc ngwdi than mirng tudi mot sé tién kha I&n. Minh mudn
ding sob tién nay dé mua mét chiéc may tinh bang. Khi thay mét website quang céo chiéc
may tinh nhw Minh dang dinh mua v&i gia chi nira so véi gia niém yét & clra hang. Minh
goi dién dat mua va thanh toan tién luén khi nhan vién giao hang mang may tinh t&i. Khi
st dung san pham, Minh thay cau hinh cda sadn pham khéng gidng véi quang céo trén
website, tdc dd hoat ddng clia may rat cham va hay bj do. Lac nay Minh méi biét 1a minh
da mua phai hang gia.

Yéu cau:

- Tim nguwoi tieu dung thong minh va nguwoi tieu dung kém théng tin trong 2 thong tin trén.
Liét ké cac chi tiét dé chirng minh diéu do.

- Piéu gi xay ra doi v&i nguoi tiéu ding thdng minh va ngwoi tiéu dung kém théng minh
trong 2 thong tin trén.
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Théng tin 1: Ban Mai la nguoi tiéu dung thong minh vi biét tim hiéu théng tin vé
san pham dinh mua, biét chon thoi diém dé mua nén mua dwoc hang tot, tiét
kiém dwoc tién.

Théng tin 2: Ban Minh la nguwoi tiéu dung kém théng minh, khéng tim hiéu vé
sadn pham. mua ban vdi vang, khéng kiém tra sdn pham khi nhan hang... nén
mua phai hang gia, kém chat lwong.
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NOQI DUNG BAI HQOC
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‘ THE NAO LA NGU'O1 TIEU DUNG THONG MINH? }

- T|eu dung: viéc su dung nhirng cua ca| vat chat (hang hoa
va dich vu) dé théa man cac nhu cau cla xa hdi.

- Ngu’dl tieu dung: ngu’dl mua sam va su dung nhu’ng san
pham dich vu nham théa man nhu cau va udc mudn ca nhan,
gia dinh hodc mét nhém nguai.

- Ngudi tiéu dung thong minh: bi€t trang bi cho minh cach
chon loc, bi€t danh gia va su dung thong tin mot cach hap i
trong tUng trudng hgp tiéu dung cu thé.
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2 ‘Bn‘;’u HIEN NGU'O1 TIEU DUNG THONG MINH
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- Luon mua nhirng thir can thiét, co gia tri sir dung cao.

- Thudng tim hiéu cac thdng tin vé san pham (chat Iugng, cach sur
dung...) truGc khi mua.

- Khong bi tac dong va quyét dinh voi va bdi cac thong tin quang
cao, khuyén mai.

- ThuGng xem ki cac diéu khoan co lién quan trong viéc mua va su
dung san pham.

- Ludn co k& hoach chi tieu mot cach chu dong, phu hdp vai dieu
ien.

- Thuong xuyén cap nhat thong tin vé thi truéng hang hoda.



Poc, phan tich tinh hudng dé tra I&i cau hdi sau:

C6 3 ngwdi cung di mua quan 40 mot nguwdi la nhan vién van phong, mét nguoi
la ca si, mot ngwdi la hoc sinh.

Cau hoi:

1)Theo em khi mua quan 4o ba ngudi nay co lwa chon kiéu dang, mau méa
giong nhau khéng? Em hay chi ra cac yéu td anh hwéng dén hanh vi tiéu dung
cua ho?

2) Cac bwoce thwe hién hanh vi tieu dung

- Su Iwa chon cla 3 nguwdi khdng giong nhau.

- C4c yéu t6 anh hwédng dén hanh vi tiéu dung ctia méi ngwoi:

Yéu t6 xa hoi: y kién cla gia dinh, ddng nghiép, ban bé, hang xém..., vi tri xa
hdi cua ngudi doé.

Yéu td ca nhan: Tudi tac; diéu kién kinh té, 16i sbng, cong viéc, ca tinh, dong co
tiéu dung, nhan thirc; sw hiéu biét, niém tin, cadm xuc...




NOI DUNG BAI HQOC

3 Y NGHIA TIEU DUNG THONG MINH ]

- Tiéu dung thong minh giup ngudi tiéu dung mua
dudc san pham tot, tlet kiEm dugc tlen bac va thoi
gian, tao dugc cdm gidc dang thanh cdng va tu tin.




NQI DUNG BAI HQC

4 > CACH TIEU DUNG THONG MINH J

- Chu déng tham khao chét lugng san pham va gia ca ti nhiéu kénh
thong tin.

- Can bang gilra cam xuc va li tri khi mua sam, st dung san pham.
- Tham gia cong dong ngudi tiéu dung uy tin.

- S&r dung san pham, dich vu hiéu qua, khéng l&ng phi.
- Chon “Ban shopping” mot cach li tri.
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[ XU LI TINH HUONG } - Li do nao khién em lua chon

dau goi dau nhan hieu do?

- Néu lan sau mua dau goi

dau, em co lua chon nhan

hieu do khong?

- Yéu t0 nao khién em hai
- long/ khong hai long ve san
N { = pham dau goi ma em chon?

B = % > - Em thuGng thuc hién hanh

; ¥ B vi tieu dung nhu’ the nao?

Em hay lya chon

mua mot sdn pham

dau goi dau va tra
|01 cau hoi sau:

/
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- Van dung cach tieu dung thong minh de lua chon mot san pham. ‘2'
- Néu dugc cac budc lua chon san pham. e
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Em hay lua chon mua mot san pham dau goi dau va tra IGi cau hoi -
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- Li do nao khién em lua chon dau goi dau nhan hiéu do? @,
- Néu lan sau mua dau goi dau, em co lua chon nhan hiéu do khong? g_’s;

- Yéu t0 nao khi€én em hai long/ khong hai long vé san E%haquau gm\/,gr
ma em chon? 5 168
- Em thudng thuc hién hanh vi tiéu dung nhu thé nao? = = ¥ "s'
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Cac budc khi thuc hién hanh vi tiéu dung:
+ Nhan biét nhu cau
+ Tim ki€m thong tin
+ Danh gia cac phuong an
+ Quyét dinh mua
“+ Danh gia san pham sau khi mua




~ VANDUNG |

1. Lap k& hoach chi tiéu (ti€u dung thong minh) cua ban than
mhh trong mot thang.




{ VAN DUNG }

2. XU ly cac tinh huéng sau cho phu hgp?

ﬂ-l 1: Trén facebook cd mot b\

xinh dep, trang tréo
I|vestream ban kem tron (tac
dung: lam trang, gidm tham,
nam, tri mun...) thich hop vdi
tudi day thi cda hoc sinh, sinh
vién. Gid thanh san pham cao
(em co6 kha nang mua). Em cé
lua chon san pham nay kh(“)n?

\{isao?'

ﬁ-l 2: Trong dip Té'h

nha em du dinh mua
mut tét. Khi ra chg
em thay ngudi ta rao
ban 100k/ 5 hop mut
tét v4i du loai mau
sac bat mat. Hay sam
vai la nguai tiéu dung

dé dua ra cach lua
\{hon cua em.




2. XU ly cac tinh hudng sau cho phu hop?

TH 1: Trén facebook co mot ban
nd’ xinh dep, trang tréo
livestream ban kem tron (tac
dung: lam trang, giam tham,
nam, tri mun...) thich hop vdi
tudi day thi cta hoc sinh, sinh
vién. Gid thanh san phadm cao
(em c6 kha nang mua). Em co
lua chon san pham nay khéng?
Vi sao?

VAN DUNG

Em sé khong mua
Vi phai xem ki ngudn goc xuat xur
cua kem, thucng hiéu cua kem do
cd phu hgp vdi da minh khong,
can tim hiéu rd vé cdng dung, tinh
ndng cla san pham khi dung. Néu
cO mua em phai dén truc ti€ép nai
ban dé nghe su hu’dng dan sur
dung tUr nhan vién va san pham
phai co phi€u bao hanh tu cong ty
hodc noi san xuat.




VAN DUNG

2. XU ly cac tinh huéng sau cho phu hgp?

Em hdy sam vai ngudi mua sam
dé Iuva chon mat hanh chéat Iugng
phu hdp vGi nhu cau va kinh phi
cua ban than.

TH 2: Trong dip Té€t, nha em
du dinh mua muat tét. Khi ra
chg em thay nguGi ta rao ban
100k/ 5 hOop mut tét vai du loai
mau sac bat mat. H3y sam vai
la ngudi tiéu dung dé dua ra
cach lua chon cua em.




CHUC CAC EM CO BUOQI HOC VUI VE VA TRO'
THANH NHUNG NGUOT TIEU DUNG THONG MINH




