UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG LONG BIEN Déc 1ap - Tw do - Hanh phuc
S6: 232 /KH-UBND Long Bién, ngay 20 thang # nam 2026
KE HOACH

Khio sat do lwong chi sé hai 1ong ciia to chire, i nhan ddi véi sw phuc vu
cta cac truong hoc cong lap truce thugc UBND phuong Long Bién nam hoc 2025-2026

Thyc hién K& hoach s6 107/KH-UBND ngay 12/02/2026 cia UBND phudng
Long Bién vé vi¢c di€u chinh thuc hién cong tdc Cai cach hanh chinh nha nudc
nam 2026;

UBND phuong Long Bién ban hanh K¢é hoach khao sat, do luong chi s6 hai long
ctia nguoi dan, to chirc d6i véi su phuc vu cac trudng hoc cong lap truc thudce
UBND phudng nam hoc 2025-2026; cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Po luong thu thap thong tin, ¥ kién danh gia su hai long cua nguoi dan,
t6 chirc ddi voi dich vu gido duc Cong thudc phu:ong thong qua diéu tra xa hoi hoc.

- Kip thoi nim bat cac yéu cau, mong mudn cta nguoi dan, to chure dé co
nhimg giai phap cai thién, nang cao chat lugng phuc vu va cung cap dich vu
giao duc cong nham nﬁng cao su hai lbng cuia nguoi dan, to chirc.

- Cong b chi sd hai long vé sy phuc vu ciia cic trudng hoc cong lap
thudc phuong nam hoc 2025-2026.

2. Yéu cau

- Viéc trién khai do luong khao st phai dam bao tinh tin cdy, kip thoi,
khéach quan, trung thyc, phan anh chinh xac chat luong cung tmg dich vu gido duc
cua cac truong hoc, su hai long cua nguoi dan, td chirc doi véi tirng don vi.

- Két qua do luong chi sérhéli 10ng gin véi cong tac thi dua khen thudng
trong cac truong hoc, danh gia xép loai truong hoc hang nam.

II. NOI DUNG

1. P6i twong, pham vi, thoi gian khio sat

1.1. Péi twong khdo st

- Phu huynh hoc sinh ¢6 con dang hoc tai cac truong hoc cong lap thugc phuong.

- Hoc sinh THCS (Hoc sinh lop 9).

1.2. Pham vi

- Viéc diéu tra khao sat duoc thuc hién trén dia ban phuong.

- Pon Vi? dugc khao sat: Khéao sat tai 16 truong hoc cong lap thudc phuong
(Mam non, Tiéu hoc, THCS).

- Thoi gian khao sat: Trong thang 5/2026. Tong hop bao cao két qua khao sat

trude ngay 10/6/2026.
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2. Noi dung khio sat, phan bd phiéu khao sat
2.1. Ngi dung khao sat

Do ludng su hai long ctia nguoi dan, to chirc ddi véi 07 yéu td co ban cua
qua trinh cung tng dich vu giao duc cong gom:

(1) Tiép can dich vu gido duc.

(2) Co s& vat chat, trang thiét bi.

(3) Moi truong giao duc.

(4) Hoat dong gido duc.

(5) Két qua hoat dong giao duc.

(6) Tiép nhan, xir Iy thong tin phan hoi.
(7) Su phuc vu cua nha truong.

2.2, Phiéu khdo sdt: Can ctr cac tiéu chi xac dinh sy hai 1ong ctia ngudi
dan, t6 chirc d6i voi su phuc vu cua cac truong hoc cong 1ap thude phuong Long
Bién nim hoc 2025-2026, st dung 04 mau phiéu phuc vy khao sat gom:

- Mau phiéu s6 01: Phiéu diéu tra khao sat danh cho hoc sinh.

- Mau phiéu s6 02: Danh cho phu huynh hoc sinh Mam non.

- Mau phiéu s6 03: Danh cho phu huynh hoc sinh Tiéu hoc.

- Mau phiéu s6 04: Danh cho phu huynh hoc sinh Trung hoc co s6.

Phiéu khao sat dugc thiét ké gom céc cau hoi c6 san phuong an tra 10i Qé
ngub’i dan, t6 churc lua chon cac mirc 0 danh gia d61 vo1 moi cau hoi trén phiéu
diéu tra xa ho1 hoc.

(Theo mau 01,02,03,04 kém Ké hoach nay).

- C& mAu, sb lugng mau khao sat: Toi thiéu 720 phiéu, cu thé nhu sau:

+ Mau phiéu khéo sat ddi véi hoc sinh: 60 phiéu; phan bd 20 phiéu/don vi.

ot Mau phiéu khao sg’tt v kién c1:1a phu h}lynh hoc sinh cac bac hoc Mam non,
Tiéu hoc, THCS: 660 phi€u; phan bo 40 phi¢u/don vi.

2.3. Phan bé phiéu khdao sdt (Phy luc 01 kém theo).

3. Phwong phap khao sat, thang do va cong thirc tinh
3.1. Phwong phap khdo sat

Khao sat truc tiép trén nén tang tryc tuyén:

Can cr mau phiéu diéu tra, tao duong dan (Link) va ma QR khdo sat sy
hai long cua nguoi dan, t6 chirc d6i v0i sy phuc vu cua cac truong hoc theo cac
cap hoc, cac truong hoc dam bao mdi truong c6 mot ma khao sat riéng theo
danh sach khao sat.
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Piéu tra vién lién hé va truc tiép moi ngudi dan tham gia khao sat tai cac
truong hoc cong 1ap trén dia ban phudng hoic tai dia ban dan cu; huéng dan
cach thao tac truy cap “duong link” hodc “ma QR code” dé nguoi dan ty tra 101
phiéu khao sat dbi véi su phuc vu cta cac truong hoc thudc phuong.

3.2. Thang do va cong thirc tinh

- Str dung thang do Likert voi 05 mure diém tuong tmg véi 05 mirc d6 hai long
cuia nguoi dan, dai dién t6 chirc nhu sau:

Mirc d6 “Rat khong hai long” dugc tinh 1 diém;
Mirc do “Khong hai long” dugc tinh 2 diém;
Murc d6 “Binh thuong” duogc tinh 3 diém;

Mirc do “Hai 10ng” duoc tinh 4 diém;

Mirc do “Rat hai long” duoc tinh 5 diém.

- Cong thirc tinh chi s6 hai 10ng theo tiéu chi:

Chi s6 hai long theo tiéu chi duoc tinh theo cong thirc:

axl+bx2+cx3+dx4+ex5

x 100 (%)
(@+t+b+c+d+e)x5

* Trong do:

a 1a tong s6 ngudi chon phuong an tra 1o “Rat khong hai long™;

b 14 tong s6 nguoi chon phuong 4n tra 10i “Khéng hai long”;

¢ 1a tong s6 ngudi chon phuong an tra 101 “Binh thuong”;

d 13 tong s6 nguoi chon phuong an tra 101 “Hai long”;

e 1a tong s6 ngudi chon phuong an tra 101 “Rét hai long”.

- Cdch tinh chi s6 hai long theo yéu té: Chi sb hai 1ong theo yéu t6 bang
trung binh cong ctia cac chi sb hai long theo tiéu chi cua cing yéu td.

- Cdch tinh chi s6 hai long theo néi dung: Chi sd hai 10ng theo ndi dung
bang trung binh cdng cua cac chi s6 hai long theo ti€u chi cua cung ndi dung.

- Cdch tinh chi sé hai long vé sw phuc vu hanh chinh: Chi sd hai long
v€ sy phuc vu hanh chinh bang trung binh cdng cua tat ca cac chi s6 hai long
theo ti€u chi ctia cung v€ su phuc vu hanh chinh.

4. Xép hang danh gia chi so hai long (SIPAS)

- Két qua danh gid SIPAS doi voi céc Trudng hoc cong Iap trén dia ban phuong:
dugc x€ép hang theo 3 muc A, B, C:

+ Mtic A: Muc do hai long dat duoc tir 90% trd 1én;
+ Muc B: Muc do hai long dat duoc tuor 80% dén dudi 90%
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+ Muc C: Mtrc dg hai long dat duoc dudi 80%.

5. Tién dd thwe hién (Phy luc 02 kém theo)

I11. KINH PHI THU'C HIEN

Kinh phi diéu tra, khao sat xac dinh hai 10ng ctia nguoi dan, té chue dbi voi
su phuc vu cia Cép truong hoc nam hoc 2025-2026 dugc bao dam bang ngélln sach
nha nudc tir nguon kinh phi thuc hién cong tac Cai cach hanh chinh cap cho
phong Van hoa-Xa hoi nam 2026.

IV. TO CHUC THUC HIEN

1. Phong Vin hoa - Xa h¢i phwong

- Chu tri, tn'én khai t6 chirc thuc hién Ké hoach diéu tra khao sat xa hoi hoc

xac dinh chi s6 hai long cua ngudi dan, t6 chirc ddi véi su phuc vu cta Cac
truong hoc nam hoc 2025-2026.

- Khdo sat do luong su hai long cia nguot dan, t6 chtrc ddi véi su phuc vu
cua cac nha truong.

- bé X}lét cac giai phap nang cao chat luong gido duc, su hai long cua
ngLﬁ)’i dan, to chﬁ;c doi véi sy phuc vy cua cac nh§1 truong nam hoc ti€p theo.
Kiém tra hudng dan cac truong hoc khac phuc céc ton tai qua khao sat danh gia.

- Tong hop, xay dung va trinh Chu tich UBND phuong phé duyét bao cao
két qua xac dinh noi bd Chi sb hai long ctia nguoi dan, t6 chire d6i véi dich vu
gido duc cong lap cua phuong.

- Tham muu UBND phuong t6 chirc Hoi nghi cong bd két qua Chi s6 hai long
cuia nguoi dan, té chirc doi véi dich vu gido duc nam hoc 2025-2026.

2. Phong Kinh té, Ha tang va Do thi

- Huéng dan thuc hién viéc thanh quyét toan kinh phi thuc hién diéu tra
khao sat theo quy dinh cua phép luat.

3. Céc trwong hoc cong 1ap thudc phwong

- Tuyén truyén cho phu huynh, hoc sinh vé Ké hoach khao sat, do luong
chi s hai long cua nguoi dan, to6 chire doi véi su phuc vu céc truong hoc cong lap
truc thuoc UBND phuong nam hoc 2025-2026.

- Lap danh sach phu huynh hoc sinh, hoc sinh cta truong ’tham gia khao sat
gui vé UBND phuong (qua phong Van hod - Xa hoi) chdm nhdt ngay 28/4/2026
theo so lugng nhu sau:

+ Danh sach phy huynh, hoc sinh ctia khéi Mam non, Tiéu hoc, Trung hoc
co so; sO luwgng: 200 phu huynh hoc sinh/truong (theo Phu luc 04)

+ Danh sach hoc sinh Trung hoc co so: 100 hoc sinh/truong (theo Phu luc 05)

- Chuan bj co so vat chét, hé théng may tinh, duong truyén Internet dé T
khao sat ctia phudng trién khai viée khao sat tai don vi dbi véi hoc sinh 16p 9.
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- Can ct két qua do luong sy hai 1ong cua to chirc, c4 nhan dbi véi su
phuc vu cua nha truong, Xay dung ké hoach khic phuc céc tdn tai, cai thién,
nang cao chét luong dich vu giao duc, sy hai 1ong cia ngudi dan, td chtre ddi véi
su phuc vu cua nha truong.

4. Pé nghi UBMTTQ Viét Nam phwong

- Chi dao Poan thanh nién cong san H6 Chi Minh phuong 1ap danh sach
03 DBoan vién thanh nién/truong (theo Phu luc 06); gii UBND phuong (qua phong
Viin hod-Xa héi) chim nhdt ngay 28/4/2026; phan cong Poan vién thanh nién huéng
dan cac d6i tuong khao sat 1a phu huynh hoc sinh va hoc sinh cua cac Truong hoc
trén dia ban phuong quét ma QR dé thyuc hién khao sat theo sb lwong phan bo phiéu
va phéi hop v6i phong Vin hoa - X4 hoi tong hop két qua khao sat theo ding tién
d6 K& hoach.

Trén day 1a K& hoach trién khai xac dinh chi s dénh gia sy hai long cta
ngudi dan, to chirc dbi véi sy phuc vu clia cac truong hoc cong lap thude phuong
nam hoc 2025-2026; UBND phudng Yyéu cau cac don vi nghiém tic trién khai thyc hién
dtng tién do./..

Noi nhgn: TM. UY BAN NHAN DAN
- TT bang uy - TTHDND phuong; ’

- UBMTTQ Viét Nam phuong; KTl CHU» TICH

_ Lanh dao UBND phuong; PHO CHU TICH

- Céac truong hoc cong 1ap thudc phuong;
- Luu: VT, VHXH. (20) .

N QS _
Nfguyen Quang Toan



Phu luc 01

PHAN BO PHIEU PIEU TRA XA HQI HOC XAC PINH SU"HAI LONG CUA TO CHUC, CA NHAN
POI VOI SU PHYC VU CUA CAC TRUONG HQC CONG LAP THUQC PHUONG
(Kem theo Ké hoach so

/KH-UBND ngay thang nam 2026 cua UBND phwong Long Bién)

KHOI MAM NON KHOI TIEU HQC KHOI THCS
>TT o \ So o \ So n \ phiéu | Phu | Téng
Tén truong phiéu Tén truong phiéu Tén truong HS | huynh | phiéu
1 | Trudong Mam non Long Bién 40 | Truong TH Thach Ban A 40 | Truong THCS Thach Ban 20 20 40
2 | Truong Mam non Long Bién A 40 | Truong TH Thach Ban B 40 | Truong THCS Long Bién 20 20 40
3 | Truong Mam non Thach Ban 40 | Truong TH Poan Két 40 | Truong THCS Cy Khdi 20 20 40
4 | Truong Mam non Hoa Anh Dao 40 | Trudong TH Cu Khéi 40 - - - -
5 | Truong Mam non Hoa Mai 40 | Truong TH Long Bién 40 - - - -
6 | Truong Mam non Cy Khéi 40 - - - - -
7 | Trudong Mam non Thach Cau 40 - - - - -
g | Truong Mam non Hoa Phuong 40
Tong 400 : 200 . 60 | 60 | 120

Tong cong

720
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) ) A A ] Phu luc 02
BIEU TIEN PQ PHAN CONG THUC HIEN CAC NHIEM VU
(Kém theo Ké hoach sé ~ /KH-UBND ngdy  thdng  ndm 2026 ciia UBND phuong Long Bién)
n Pon vi Thoi gian Ghicha
STT Ni dung thuc hign hoan thanh
A £ Y \ 9 B hAG Trudc ngay
1 | Xay dung K¢ hoach khao sat Phong Van hoa-Xa hoi 20/4/2026
Tao ma khao sat cho cac don vi (mdu phiéu khdo sét) . L R A Trudc ngay
2 Phong Vian hoa-Xa hoi 29/4/2026
Trién khai Ké hoach khao sat dén cac don vi . 9 A A Trudc ngay
3 Phong Vian hoa-Xa hoi 29/4/2026
4 Lap danh sach phu huynh, hoc sinh 1a d6i tugng tham gia | Céac trudong hoc cong lap Trudc ngay
khao sat trén dia ban phuong 29/4/2026
2 b2 Tu ngay 04/5-
5 | Trién khai khao sat 93/5/2026
Guri mau phiéu khao sat cho cac nha trudng 3 ” Trudc ngay
- Diéu tra vien 04/5/2026
_ | Hoc sinh, phu huynh tham gia khao sét, danh gia Céc truong hoc cong lap Tur ngay 05/5-
trén dia ban phuong 23/5/2026
Tong hop dir liéu phiéu khao sét LA g RAG Tir ngay 24/5-
6 Phong Vian hoa-Xa hoi 31/5/2026
Xay dung bao céo két qua do ludng chi sé hai 1ong cua . A RA Trudc ngay
7| céc trudng hoe nam hoc 2025-2026, bao cdo UBND phuong | 09 Van hod-Xa hol 10/6/2026

* TUy Va0 diéu kién thue té, hoat dong diéu tra khdo sdt c6 thé diéu chinh thoi gian cho phit hop.




Phu luc 03. PHIEU KHAO SAT
MAu phiéu: 01-HSTHCS

UY BAN NHAN DAN PHUONG LONG BIEN

PHIEU KHAO SAT (TRU CTU YEN)
PO LUONG SU'HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SUPHUC VU CUA CAC TRUONG HQC THUQC PHUONG LONG BIEN
(Doi twong: Hoc sinh Trung hoc co s6)

A. THONG TIN CHUNG

Nham danh gia chinh xac khach quan vé su phuc vu ciia cac truong hoc cong 1ap thude
phuong, UBND phuong Long Bién rat mong nhan dugc sy hgp tic cua em thong qua viéc danh
gia, tra 101 day du, khach quan cac cau hdi, ndi dung trong phicu khao sat nay.

Chung t6i cam két rang nhiing thong tin ma em cung cip hoan toan duoc giit bi mat va
chi dugc sir dung cho muyc dich nghién ctru, danh gia vé chat luong phuc vu cia cac trudng
cong 1ap thudc phuong dé co cac giai phap cai tién nang cao chét luong phuc vu cia cac
truong hoc trong cac nam hoc tiép theo.

Em hay danh dau x vao cac 6 [J lwa chon trudc cac phuong an tra 1i vé murc do hai long
clia em dbi voi sy phuc vu cia nha truong tuong tng voi cac muc tir 1 dén 5. Trong do: muc 1
rét khong hai long, murc 2 khong hai 1ong, mure 3 binh thuong, muc 4 hai long va muc 5 rat hai long.
Dbi véi cau hoi co diu ......, em dién cac thong tin, ¥ kién twong tng voi ndi dung cau hoi.

B. THONG TIN CHUNG VE HQC SINH
1. Giéi tinh:  Nam: [ | Nir: [ ]

P N1 Ti) U

4. Tén trwong dang theo hoc: ...................... i

C. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Em hay cho biét sy hai 1ong cua ban than ddi véi cac hoat dong cua nha trudng.
I. TIEP CAN DICH VU

Céu 1. Viéc cung cip thong tin ciia nha trudong

1. Theo em, nha truong c¢6 cung cap thong tin vé tuyén sinh, thu tuc nhap hoc,
chuyén truong, chuyén cap hoc, két qua hoc tap, cac thu tuc gidy to lién quan dén
hoc sinh, nha truong khong?

a) Co [ ] b) Khéng ]
2. Cac hinh thuc thong tin nha truong da thyc hién:

- Niém yét tai bang tin cta nha truong

- Thong bao qua so lién lac dién tir

- Thong tin qua email, website ctia nha trudng, tin nhin

OO

- Gido vién, nhan vién ctua nha truong hudng dan



- Hinh thirc Khac: GRir0. ..o e e e

Cau 2. Em hay cho biét mirc d§ hai long cia ban than vé cac thong tin do nha
truomg cung cap (thong tin day du, chinh xac, Kkip thoi, cong khai, minh bach).

Noi dung danh gia 112134

Su hai long cua em d6i véi thong tin dugc nha trudng cung
cap: cong khai minh bach, day du, chinh xac va kip thoi

Cau 3. Sw chii ddng, tich cwe ciia nha truong trong viéc nim bit nhu ciu
cia hgc sinh (hoc tap, vui choi, phat trién cac ky niang, cam xic ...) va cung
cap thong tin dé hgc sinh biét, lua chon.

No¢i dung danh gia 112 ]3] 4

Viéc nam bat, tim hiéu cdc nhu cau cua hoc sinh trong
trudong dé cung cap cho hoc sinh vé: hoc tap, vui choi,
phat trién céac ky nang... c6 dap Uing nhu cau cua em

Cau 4. Viéc thyc hién cac khoan thu, dong gop khac cia nha truong co phu hop
v6i diéu kién hoan cinh gia dinh hgc sinh.

N6i dung danh gia 112 3|4

Panh gia su hai 1ong ctia em vé sy phu hop gitta cac khoan
thu, dong gop cuia nha truong voi dicu kién gia dinh em

Céu 5. Mirc dd cAp nhat, khai thac thong tin do nha truwdng cung cap

NoQi dung danh gia 112 3|4

Em hai long vé6i cac thong tin do nha truong cung cap
(thuong xuyén cap nhat, tim hi€u thong tin)

Céu 6. Nhirng thong tin vé tiép cin dich vu ciia nha trudng ma em con chwa
DT LONG. ... e

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc ning phuc vu cho hoat dong day hoc: thw vién, phong thé
chat, nha v¢€ sinh, khu vui choi, sin vweon, khu vwe ban tru cia nha trudong.

No¢i dung danh gia 112 3|4

Mtrc d6 hai long ctia em vé viéc bo tri phong hoc, phong
chirc nang (phong thi nghiém, thu vién, an ban tra), phong
danh cho gido vién (dién tich, ban ghé, quat, diéu hoa. .

Céu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong

Noi dung danh gia 112 ]3] 4

S6 luong, chat lugng trang thiét bi, do dung day hoc cua
nha truong (cac loai sach tai thu vién, thiét bi thi nghiém,
may chiéu, may vi tinh... ) c6 dap Gmg mong mudn, yéu
cau hoc tap cua em
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Cau 9. Mirc d6 hai 1ong ciia em vé diéu kién co sé vat chit khac ciia nha truong.

Noi dung danh gia 112 ]3] 4

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cdy xanh, céac trang thiét bi phuc vu hoat dong vui
choi ngoai tro1 ca nha truong

b) Khu vuc ban tra: Bo tri phong an, ngt trua, d6 dung
phuc vu cong tac ban tra

c¢) Khu v¢ sinh: B0 tri nha v¢ sinh riéng bi¢t khu nam, nir;
v¢ sinh sach s€, day du gidy v¢ sinh,

Cau 10. Nhirng diéu kién co s6' vat chat nao cua nha truong em chua hai
long (chwa dap wng dwoc yéu cau hoc tap, can phai dau tw cai thi€n).

.................................................................................................

I1I. MOI TRUONG GIAO DUC

Cau 11. Mirc d hai 10ng ciia em vé sy an toan than thién ciia méi trudng tw
nhién trong, ngoai khuén vién nha truong.

N6i dung danh gia 11234

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng on, cdy xanh trong hop 1y, anh
sang ty nhién trong trudong hoc)

Cau 12. Mirc d9 hai 1ong clia em vé sw an toan, than thién ciia mdi truong
x4 hgi xung quanh khuén vién nha trudng.

N6i dung danh gia 11234

Van dé an toan, an ninh trong nha truong va bén ngoai
xung quanh khu vuc truong hoc dap ing y€u cau hoc tap.

Cau 13. Mirc dd hai long ciia em vé viin minh giao tiép trong nha truong tao
moi trueong hanh phic khi hgc sinh dén truong.

No¢i dung danh gia 112 3|4

Mo6i quan hé gitra thay c6 gido véi hoc sinh: Sy quan
tam, yéu thuong chia sé dong vién khich I¢ ctia gido vién
doi1 véi hoc sinh

Moi quan hé giita nha truong, giao vién va phy huynh hoc
sinh: Kip thoi thong tin, phoi hgp trong cong tac gido duc
hoc sinh.

Sy nhiét tinh, céng bang cta thay co gido trong hoat dong
giao dyc, danh gi4 hoc sinh

Mobi quan hé gitra hoc sinh trong nha trudong: Su doan két,
yéu thuong gitip do nhau trong hoc tap rén luyén
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Céu 14. Phwong phap t6 chirc cic hoat dong day va hoc, sw khuyén khich
tim toi kién thirc méi, khoa hoc cho hoc sinh cia gido vién.

Noi dung danh gia 112 ]3] 4

Marc do hai long cua em doi voi

- Phuong phap giang day cua thay co gido (tao su 10i
cuon, thu hut hoc sinh trong hoc tap, rén luyén)

- Viéc theo ddi, huéng dan, hd tro cia gido vién d6i véi
cac nhom hoc sinh trong cac hoat dong day, hoc

Cau 15. Em mong mudn nha trwong thay déi nhitng gi (diéu kién tw nhién,
sy an toan thdn thién xung quanh truong hoc, giao tiép giita giao vién voi hoc
sinh, viéc to chirc cac hoat dong day, hoc)........cccccvviiiiiiiiiiiiiiiiiieieen e .

.......................................................................................................

IV. HOAT PONG GIAO DUC
Cau 16. Mirc dd hai long ciia em ddi v6i cong tac quan tri nha truong.

N6i dung danh gia 112 3|4

Em hai long véi cac ndi dung diéu chinh vé chuong trinh,
phuong phap day hoc, phat trién k¥ nang mém cho hoc sinh.

Céu 17. T6 chirc cac hoat ddng gido duc cho hoc sinh

Noi dung danh gia 112 ]3] 4

Marc do hai long cua em doi voi

- Viéc t6 churc cac hoat dong day hoc trén 16p

- Viéc t6 chuc cac hoat dong ngoai khoa, hudéng nghiép,
nghién ctru khoa hoc cho hoc sinh

Cau 18. Mirc d§ hai long ciia em ddi véi viée to chire méi trudong cho hoc
sinh hoc tap, hoat dong trong 16, ngoai troi.

N¢i dung danh gia 112 3|4

Viéc to chirc, bo tri hop 1y giita thoi gian hoc 1y thuyét véi
cac hoat dong thuc hanh thi nghiém, khuyén khich hoc
sinh tim t0i mo rong 1y thuyet va van dung vao thyec tien.

Tao co hoi cho hoc sinh tham gia cac hoat dong phong
trao, tap thé; to chirc cac hoat dong ngoai troi, thuc té

Cau 19. Mirc d¢ hai long ciia em vé chwong trinh gido duc ciia nha truong.

Noi dung danh gia 112 ]3| 4

Viée lya chon, bo tri chuong trinh day hoc (thoi khoa
biéu, sach gido khoa) phu hop véi hoc sinh

Céc hoat dong day, hoc thém (boi dudng 6n thi hoc sinh
gioi, yéu kém, on thi cudi cép, hoc nang khiéu, cac mon
hoc tu chon, hoc nghé... Hinh thirc t6 chac viée hoc
thém, day thém (trong truong, ngoai truong)
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Cau 20. Mirc d§ hai long cia em véi muc tiéu gido duc ctia nha truwong.

Noi dung danh gia 112 ]3] 4

Céc myc ti€u, dinh hudng gido duc cta nha truong phu
hop véi muc dich hoc tap cua em

Cau 21. Phuwong phap danh gia két qua hoc tap phat trién ciia hoc sinh

N¢i dung danh gia 112 ]3] 4

Em hiu cho biét mirc d6 hai long cia em ddi véi gido
vién chu nhiém trong cach danh gid vé két qua hoc tap
cua ban than

V.KET QUA HOAT PONG GIAO DUC

Cau 22. Két qua gido duc vin héa

No6i dung danh gia 112 ]3] 4

Mirc d6 hai long ctia em vé két qua hoc tp ctia ban than

Cau 23. Két qua rén luyén

Noi dung danh gia 11234

Murc d6 hai long ctia em vé ket qua rén luyén vé y thic to
chuc ky ludt, cac ky nang song (giao tiép, tng xur, kha
nang giai quyét cac van dé cuia ban than)

Ciu 24. Két qua day hoc ciia nha truong

N6i dung danh gia 11234

Em nhan xét vé ty 1¢ hoc sinh kha gioi, hoc sinh dugc vao
cac truong THPT chuyén, truong diém cua thanh pho,
phuong & mirc dd nao

Cau 25. Nhirng nfi dung em chwa hai long vé két qua hoc tip cia ban
TN Lttt

VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 26. Bo tri hinh thirc tiép nhin gép y, phan anh kién nghi ciia ca nhén,
to chure

a) Nha truong co bé tri cac hinh thirc tiép nhan gop y, phan anh kién nghi cta ca
nhan, t6 chirc

co [ ] Khong [ ]

b) Cac hinh thirc tiép nhan cac ¥ kién goép ¥, phan anh kién nghi cia hoc sinh
nha truong da thuc hién:

- Hom thu gop y []
- S6 dién thoai duong day nong []

- Phan anh qua gido vién chi nhiém [ ]
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- Email cua truong [ ]

= KBhAC (1 10) .. i
Céau 27. Mirc d¢ hai long cua em véi phuwong thirc tiép nhén gép ¥, phan
anh, kién nghi cia ca nhan, to chirc véi nha truong.

N¢i dung danh gia 112 ]3] 4

Mirc d6 hai long cua em voi cc hinh thire tiép nhan gop
¥, phan anh kién nghi ctia nha truong: phu hop, dé thuc
hién, thuan loi

Cau 28. Sw hai long cia hgc sinh vé chit lwong xir Iy phan héi cac gop v,
phan anh kién nghij cia to chirc ca nhan.

No6i dung danh gia 112 ]3] 4

Mirc d6 hai 1ong cua em vé két qua giai quyét kién nghi
cua nha truong: Céc y kién, kién nghi duoc tra 101 day du,
rd rang.

Cau 29. Sw hai long ciia em vé viéc nha truwong xir Iy cac gop y phan anh
kien nghi ciia hoc sinh, ca nhan, to chirc.

No6i dung danh gia 112 ]3] 4

Cac ¥ kién gop ¥, phan anh kién nghi ctia hoc sinh duogc
nha truong tra 101, thong bao cho hoc sinh kip thot

Ciu 30. Kiém soat két qua xir Iy phan anh kién nghi dung quy dinh dam
bao thoi han tuian tha quy trinh thu tuc theo yéu cau.

N6i dung danh gia 112 3|4

Muc do hai long cia em vai viée nha truong ti€p thu cac
v kién, ki€n nghi cua hoc sinh, cd nhan, t6 churc sau khi
giai quyét cac y kién, phan anh kién nghi.

Cau 31. Panh gia két qua xir Iy phan anh kién nghi.

No¢i dung danh gia 112 ]3] 4

Sy hai long ctia em vé két qua giai quyét xir Iy phan anh
kién nghi cua nha truong

Céu 32. Nhirng ndi dung em chwa hai long vé viéc tiép nhan, xir Iy thong tin
phan hoi cia nha troedng. ...,

.................................................................................................
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VIL SU PHUC VU CUA NHA TRUONG
Cau 33. Sw phéi hop giira nha trwdng va phu huynh hoc sinh.

Noi dung danh gia 112 ]3] 4

Murc d6 hai 1ong ciia em vé cong tic phdi hop giira nha
truong va phu huynh trong viéc to chirc cac hoat dong
gido duc (hoat dong cua ban dai di¢n cha me hoc sinh ddi
voi cac hoat dong cua nha truong, sy tham gia cua phu
huynh hoc sinh ddi v&i hoat dong day hoc, hoat dong
ngoai khoa, giai quyét cac van dé lién quan dén hoc sinh.

Cau 34. Su phdi hop giira nha truwong véi cic co quan, don vi, chinh quyén
dia phwong, cac to chirc ca nhan trong cong tiac day hoc va gidi quyet cac
van deé lién quan dén nha truong.

No6i dung danh gia 112 ]3] 4

Murc d6 hai long ctia em vé sy phoi hop giita nha trudng
voi cac td chirc, ca nhan dé to chire cac hoat dong hoat
dong trai nghiém, thuc tap, nghién ctru khoa hoc; hoat
dong van hoa, thé duc, thé thao.

Mtrc d6 hai long cua em vé cong tac phdi hop gitra nha
truong voi cac to chiic, ca nhan lién quan trong xay dung
moi truong gido duc an toan, lanh manh, ngan chéan hoat
dong c6 anh huong xau dén nguoi hoc.

Céu 35. Mitrc @ hai l1ong chung ciia em vé sy phuc vu ciia nha truong.

N¢i dung danh gia 112 ]3] 4

Muc dd hai long cuia em vé su phuc vu chung cua nha
truong

“HAY DONG GOP Y KIEN DE DUQC PHUC VU TOT HON”
Trdn trong cam on Em da cho y kién danh gia!

D. PHAN DANH CHO NGUOI KHAO SAT
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MAu phiéu 02: PHHS- MN

UY BAN NHAN DAN PHUONG LONG BIEN

PHIEU KHAO SAT (TRUC TUYEN)
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQOC THUQC PHUONG LONG BIEN
(Doi twong: Phu huynh Mam non)

A. THONG TIN CHUNG

Nham danh gid chinh xdc khach quan vé s phuc vu ciia cdc truong hoc cong lap thugc
phwong, UBND phuong Long Bién rat mong nhdn duwoc s hop tac ciia Ong/ba thong qua viéc
danh gia, tra loi ddy i, khdch quan cdc cau hoi, ndi dung trong phiéu khdo st nay. Chlng toi
cam két sé bao mat nhitng théng tin ma Ong/ba cung cdp.

Ong/ba hdy déanh dau x vao 6 [J hea chon truée cdc phiong dn trd 10i vé mire do hai long
doi voi sw phuc vu ciia nha trieong twong g voi cdc mike tiv 1 dén 5. Trong do: mikc 1 rit khéng
hai long, mirc 2 khong hai long, mikc 3 binh thurong, mirc 4 hai long va mikc 5 rat hai long. Doi voi
cdu héi ¢6 dau ..., Ong/ba dién cdc théng tin, ¥ kién twong img voi ngi dung céu hoi.

B. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
1. Giéi tinh:  Nam: [ | Nir: [

2. Tubi:

1. Dudi 25 tudi 4. Tir 50-60 tudi
2. Tir 25-35 tudi 5. Trén 60 tudi
3. Tir 35-50 tudi

3. Trinh d¢

1. Tiéu hoc 4. Day nghé/Trung cép

2. Trung hoc co s& 5. Pai hoc

3. Trung hoc pho thong | 6. Trén dai hoc

4. Tén truwong con ong/ba dang theo hoc: ........................................
C. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Ong/ba vui long cho biét sir hai 10ng ciia minh vé nhitng ndi dung sau:

I. TIEP CAN DICH VU

Ciu 1. Viéc cung cap thong tin ciia nha truong.

1. Theo Ong/Ba, nha trudng c6 cung cap thong tin vé tuyén sinh, thu tuc nhap
hoc, chuyén truong, chuyén cap hoc, két qua hoc tap, cac tha tuc gidy to lién quan
dén hoc sinh, nha truong khong?

a) C6 ] b) Khong [ ]
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2. Cac hinh thuc thong tin nha truong da thyc hién:
- Niém yét tai bang tin ctia nha truong [ ]
- Théng bao qua sb lién lac dién tir [ ]
- Thong tin qua email, website ctia nha trudng, tin nhan [ ]
- Gi4o vién, nhan vién cta nha truong hudng dan [ ]
- Hinh thttc khac: Ghird..........oooi i

Cau 2. Panh gia mirc d9, chit lwong thong tin do nha truwong cung cap
(thong tin c6 day du, chinh xac, kip thoi, cong khai, minh bach khong).

Noi dung danh gia 112 ]3] 4

Thong tin cung cap duoc cong khai minh bach, day du, chinh
xac va kip thoi

Cau 3. Sw chii dong, tich cwe ciia nha trudng trong viéc nim bit nhu ciu
cua hoc sinh (hoc tap, vui choi, phat trién cac ky ning, cdm xtc ...) va cung
cap thong tin dé hoc sinh, gia dinh biét, lya chon.

No¢i dung danh gia 112 ]3] 4

Su quan tdm cua nha truong trong viéc tim hleu cac nhu
cau cua hoc sinh: hoc tap, vui choi, phat trién cac ky
nang, cam xuc ... dé cung cap thong tin

Cau 4. Viéc thuc hién cac khoan thu, dong gop khac ciia nha truomg co6 phu hop.

N6i dung danh gia 11234

Danh gid mirc d§ phu hop cua cac khoan thu, dong gop
cua nha truong

Céu 5. Mirc dd cip nhat, khai thac thong tin do nha truwdng cung cap.

NOi dung danh gia 112 3|4

Mirc do hai 1ong véi cac thong tin do nha trudng cung cap
(thuong xuyén cap nhat, tim hi€u thong tin)

Ciu 6. Nhirng thong tin vé tiép cin dich vu ciia nha trwong ma Ong/Ba
chuwa hai lOng. ...

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc nang phuc vu cho hoat dong day, hoc, thw vién phong thé
chat, nha ve€ sinh, khu vui choi, sin vuron, khu vwe ban tra cia nha trwong.

No¢i dung danh gia 112 3|4

Viéc b6 tri cac phong hoc, phong chirc nang (phong ngi,
an, hoat dong thé chat, am nhac ... phuc vy hoat dong day
hoc, cac phong danh cho gido vién dap Ung yéu cau day,
hoc (dién tich phong hoc, ban ghé, quat, diéu hoa...)
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Ciu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong.

Noi dung danh gla 112 ]3] 4

S6 luong, chat lugng trang thiét bi, 46 dung day hoc cua
nha truong (sach, truyén, dd choi, may chiéu, may vi
tinh... ) c6 dap ing yéu cau hoc tap.

Cau 9. Swr hai long ciia Ong/Ba vé diéu kién co sé vat chat khac ciia nha truong.

N¢i dung danh gia 112 ]3] 4

a) Khu vyc vui choi, hoat dong ngoai troi: Dién tich san
choi, cdy xanh, cac trang thi€t bi phuc vu hoat dong vui
choi ngoai tro1 ca nha truong

b) Khu vuc ban tra: Bo tri phong an, ngi trua, d6 dung
phuc vu cong tac ban tra

c¢) Khu v¢ sinh: Bo6 tri nha v¢ sinh riéng biét khu nam, nir;
v¢ sinh sach s€, day du giay v¢ sinh, chau rira tay

Céu 10. Piéu kién tiép dén, phuc vu to chirc, ca nhan dén lién hé giai quyét
cong viéc.

a) Nha truong co bd tri khu vuc, phong riéng dé tiép don phu huynh, t6
chirc ca nhan den lién hé giai quyéet cong viéc

co [ ] Khong [ ]

N¢i dung danh gia 112 3|4

b) Muc d6 hai long caa Ong/Ba vé cac diéu kién tiép don
cua nha truong

Céu 11. Nhirng diéu kién co s6' vat chit nao cua nha truong Ong/Ba chua
hai 1ong (chua dap img dugc yéu cau hoc tap, can phai dau tu cai thién)..............c.......

I11. MOI TRUONG GIAO DUC

Cau 12. Sy an toan than thién cia moi trwong tw nhién trong, ngoai khuon
vién nha truong.

No¢i dung danh gia 112 ]3] 4

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng 6n, cdy xanh trong hop 1y, anh
sang tu nhién trong truong hoc)

Cau 13. Su an toan, than thién cia moi trwong xa hgi xung quanh khuon
Vién nha trwong.

No¢i dung danh gia 112 3|4

Van dé an toan, an ninh, sy than thién bén trong nha
truong va bén ngoai xung quanh khu vuc trudong hoc.
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Cau 14. Vin minh giao tiép trong nha trwong tao mdi truéng hanh phic

khi hoc sinh dén truwong.

Noi dung danh gia

Mo6i quan h¢ gitra gido vién vl hoc sinh: Su quan tam,
yéu thuong chia sé dong vién khich 1¢ ctia giao vién doi
vO1 hoc sinh

Moi quan hé giita nha truong, giao vién va phu huynh hoc
sinh: Kip thoi thong tin, phoi hop trong cong tac gido duc
hoc sinh.

Su cong bang trong d6i xur gilta cac hoc sinh cua gido
vién trong hoat dong gido duc, danh gia hoc sinh

Cau 15. Sy dap uwng va thai do, nang luc cua gido Vién?déi voi chwong trinh
giao duc dao tao va cha me hoc sinh. Phwong phap to chirc cac hoat dong
day va hgc, kiém dinh gido duc, sw khuyén khich tim toi kién thirc méi,

khoa hgc cho hgc sinh.

N6i dung danh gia

Mutrc d hai long ctia 6ng/ba vé chat luong doi ngii gido
vién cua nha truong (trinh d9, nang luc, tinh than trach
nhiém do61 vo1 hoc sinh, phu huynh)

Phuong phap t6 chitc cac hoat dong gido duc cua nha
trudng c6 phu hop, thiic day hoc sinh tim to1, sang tao

Murc d6 hai 10ng vé cac hoat dong kiém dinh chat luong
gido duc cua nha truong

Cau 16. Ong/Ba chwa chwa hai long vé nhirng yéu té
giao duc noi con, em minh dang theo hoc..................

IV. HOAT PONG GIAO DUC

Cau 17. Cong tac quan tri nha trudng

nao cia moéi trwong

N¢i dung danh gia

Su tham gia ctia phu huynh trong viéc xay dung ké hoach,
Viéc d6i méi cac hoat dong day va hoc cua nha truong:
diéu chinh chuong trinh day hoc, phuong phap day hoc
cho hoc sinh, phat trién k§ nang cho hoc sinh.

Céu 18. T6 chirc cac hoat dong gido duc cho hoc sinh.

Noi dung danh gia

T6 chirc hoat dong gido duc trén 16p: Hoc, choi phu hop

Céc hoat dong cham séc stc khoe, nudéi dudng (an, ngu,
nghi, v¢ sinh ca nhan cua nha truong dam bao tré em phat
trién co thé can doi, khoé manh, nhanh nhen.
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Céu 19. To chirc Mdi truwong cho hoc sinh hoc tip, hoat dong trong 16p,
ngoai troi.

Noi dung danh gia 112 ]3] 4

B tri cac khu vyc hoat dong cho tré vui choi, sinh hoat, hoc
tap trong 16p, ngoai trdi khoa hoc, linh hoat, phu hop.

Cau 20. Ngi dung chwong trinh gido duc cia nha truong.

N¢i dung danh gia 112 ]3] 4

Viéc lya chon, bd tri chuong trinh day hoc, vui choi cua
truong phu hop voi su phat trién tam sinh ly cua tré em.

Cau 21. Muc tiéu giao duc cuia nha trudong

No6i dung danh gia 112 ]3] 4

Céac muc ti€u, dinh hudng gido duc cua nha truong c6 phu
hop v&i sy phat trién cua tré, mong muodn cua gia dinh

Céu 22. Phuong danh gia két qua hoc tip phat trién ciia hoc sinh

N6i dung danh gia 112 3|4

Cach thtrc déanh gia sy phat trién cua tré, két qua hoc tap
rén luyén cua tré tai nha truong c6 phu hop.

Ciu 23. Ong/Ba khong hai long vé chuong trinh gido duc ciia nha truong,
cuthelanfidung ...,

.................................................................................................

V.KET QUA HOAT PONG GIAO DUC
Céu 24. Két qua gido duc thé chat

N6i dung danh gia 112 3|4

Mtrc d6 hai 10ng ctua Ong/ba hai long vé sy phat trién thé
chat cua con, em minh

Ciu 26. Két qua giao duc vé phat trién nhéan thirc, phat trién ngon ngir va
phat trién tham my

No¢i dung danh gia 112 ]3] 4

Murc do hai long cua Ong/ba vé sy phat trién nhan thuec,
ngdn nglr va thdm my cua con, em minh

Céu 27. Két qua gido duc phat trién tinh cam va k¥ ning xi hoi

Noi dung danh gia 112 ]3] 4

Murc do hai long cua Ong/ba vé sy phat trién tinh cam va
k¥ ndng xa hi cia con, em minh

Ciu 28. Két qua gido duc ciia nha truong

Noi dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua gido duc ctia nha trudng
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Cau 29. Ong/pé khong hai long vé két qua gido duc con em minh ciia nha
trromg, cu the 1a nQi dung .............ccoo i
VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 30. B6 tri hinh thirc tiép nhin gop ¥, phan anh kién nghi ciia ca nhén,
to chure

a) Nha truong co bb tri cac hinh thire tiép nhan gbép ¥, phan anh kién nghi cia ca
nhan, t0 chirc

Co [ ] Khong [ ]

b) Cac hinh thirc tiép nhan cac y kién gop ¥, phan anh kién nghi nha truong da
thuc hién:

- Hom thu gop v ]
- S6 dién thoai duong day nong ]
- Phan anh qua gido vién cht nhiém [ ]
- Email ctia truong [ ]
= KhAC (N1 10). ..t e

.................................................................................................

Céu 31. Phuong thitc tiép nhan gop y, phan anh, kién nghi ciia c4 nhén, to chirc

No6i dung danh gia 11234

Hinh thuc tiép nhan gop ¥y, phan anh kién nghi nha trudng
dang thuc hién phu hop, dé thuc hién, thuan loi

Céu 32. Chit lwong xir 1y phan hoi cac gép ¥, phan anh kién nghi cia to
chirc ca nhan

N¢i dung danh gia 112 3|4

Ong/ba hai 1ong vé két qua giai quyét kién nghi cua nha
truong: Cac y kién, ki€n nghi duoc tra 101 day du, ro rang.

Cau 33. Thong bzo Kip thoi sau xir Iy cac y kién gép y phan anh kién nghi
cho ca nhan, to chirc

Noi dung danh gia 112 ]3] 4

Céc gop ¥, phan anh kién nghi duoc nha truong thong bao
kip thoi ding quy dinh

Ciu 34. Kiém soat két qua xir Iy phan anh kién nghi ding quy dinh dam
bao thoi han tuian tha quy trinh thi tuc theo yéu cau

No¢i dung danh gia 112 ]3] 4

Cacy kién phan anh kiép nghi dugc nha truong tiép thu,
di€u chinh dap ung y€u cau hoc tap
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Ciu 35. Panh gia két qua xir Iy phan anh kién nghi

Noi dung danh gia 112 ]3] 4

Qng/bé hai long vé két qua giai quyét xur Iy phan anh
kién nghi cua nha trudong

Céu 36. Nhitng ndi dung Ong/ba chwa hai long vé viéc tiép nhan, xir ly
thong tin phan hoi cia nha trudng.....................ii

VIL SU PHUC VU CUA NHA TRUONG
Cau 37. Su phéi hop giira nha trwomg va phu huynh hoc sinh

No6i dung danh gia 112 ]3] 4

Ong/ba hai long vé cong tac phdi hop giira nha truong va
phu huynh trong viéc to chtc cac hoat dong gido duc
(hoat dong cua ban dai dién cha me¢ hoc sinh ddi voi céac
hoat dong cua nha truong, sy tham gia cua phu huynh hoc
sinh d6i v&i hoat dong day hoc, hoat dong ngoai khoa,
giai quyét cac van dé lién quan dén hoc sinh.

Céu 38. Sw phdi hop giira nha trwong véi cic co quan, don vi, chinh quyén
dia phuwong, cic to chirc ca nhan trong cong tiac day hoc va giai quyeét cac
van deé lién quan dén nha trudng.

No¢i dung danh gia 112 3|4

Ong/ba hai 1ong vé su phoi hop gitta nha trudng voi cac
t6 chirc, cd nhan dé€ t6 churc cac hoat dong cho tré

Ong/ba hai 1ong vé cong tac phdi hop gilta nha truong
voi1 cac t chuc, cd nhan lién quan trong xay dung trudong
hoc hanh phdc.

Céu 39. Mitrc d hai long chung ciia Ong/ba vé sw phuc vu ciia nha truong.

N6i dung danh gia 112 3|4

Ong/ba hai long néi chung vé su phuc vu chung ciia nha truong

“HAY PONG GOP Y KIEN BE PUQC PHUC VU TOT HON”
Trin trong cim on Ong/ba di cho y kién danh gid!

D. PHAN DANH CHO NGUOI KHAO SAT
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MaAu s6 03: PHHS- TH

UY BAN NHAN DAN PHUONG LONG BIEN

PHIEU KHAO SAT (TRUC TUYEN) _
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQC THUQC PHUONG LONG BIEN
(Doi twong: Phu huynh Tiéu hoc)

A. THONG TIN CHUNG

Nhim danh gia chinh x4c khach quan Ve sw phuc vu cua cac truong hoc cong lap
thugc phuong, UBND phuong Long Bién rat mong nhan dugc su hop tic cia Ong/ba
thong qua viéc danh gia, tra 161 day du, khach quan cac cau hoi, ndi dung trong phiéu khao
sat nay. Chlng t6i cam két s& bao mat nhimng thong tin ma Ong/bé cung cép.

Ong/ba hiy danh diu x vao 6 [J Iya chon trudc cac phuong an tra 1oi vé mirc do hai
long dbi véi su phuc vu ctia nha trudng twong tng véi cac muc tir 1 dén 5. Trong d6: mirc
1 rat khong hai long, mirc 2 khong hai 1ong, murc 3 binh thudng, mirc 4 hai long va mic 5
rat hai long. P6i voi cau hoi co dau ..., Ong/ba dién cac thong tin, ¥ kién twong Gng véi
ndi dung cau hoi.

B. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI

1. Gi¢i tinh:  Nam: [ | Nit: [ ]

2. Tubi:

1. Duéi 25 tudi 4. Tir 50-60 tudi
2. Tir 25-35 tudi 5. Trén 60 tudi
3. Tir 35-50 tudi

3. Trinh d¢

1. Tiéu hoc 4. Day nghé/Trung cép

2. Trung hoc co s& 5. Pai hoc

3. Trung hoc pho thong | 6. Trén dai hoc

4. Tén truwong con ong/ba dang theo hoc: ...............................ol.

C. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Ong/ba vui 1ong cho biét sy hai Iong ciia minh vé nhiing ndi dung sau:

I. TIEP CAN DICH VU

Céu 1. Viéc cung cip thong tin ciia nha truong.

1. Theo Qng/Bé, nha truong ¢ cung gép thong tin vé tuyén sinh, thu tuc nhap
hoc, chuyén truong, chuyén cép hoc, két qua hoc tap, cac thu tuc gidy to lién quan
deén hoc sinh, nha truong khéng?

a) C6 ] b) Khong [ ]
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2. Cac hinh thuc thong tin nha truong da thuc hién:

- Niém yét tai bang tin ctia nha truong [ ]

- Théng bao qua s lién lac dién tir [ ]

- Thong tin qua email, website ctia nha trudng, tin nhan [ ]

- Gido vién, nhan vién cua nha truong huéng dan [ ]

- Hinh thttc khac: Ghird..........oooi i
Céu 2. Panh gia mirc do, chét lwong thong tin do nha truong cung cip
(thong tin c6 day du, chinh xac, Kip thoi, cong khai, minh bach khong).

No¢i dung danh gia 112 ]3] 4

Thong tin cung cap duoc cong khai minh bach, day du, chinh
xac va kip thoi

Cau 3. Sw chii ddng, tich cwe ciia nha trwong trong viéc nim bit nhu cau
cia hoc sinh (hgc tap, vui choi, phat trién cac ky nang, cam xic ...) va cung
cap thong tin dé hoc sinh, gia dinh biét, lua chon.

No¢i dung danh gia 112 ]3] 4

Su quan tdm cua nha truong trong viéc tim hiéu cac nhu
cau cua hoc sinh: hoc tap, vui choi, phat trién cac k¥
nang, cam xuc ... dé cung cap thong tin

Cau 4. Viéc thuec hién cac khoan thu, déng gép khac ciia nha truomg co6 phu hop.

No¢i dung danh gia 112 ]3] 4

Danh gid muc d¢ phu hop cua cac khoan thu, dong gop
ctua nha truong

Céu 5. Mirc dd cip nhat, khai thac thong tin do nha trudng cung cap.

N6i dung danh gia 1123 )| 4

Mirc d6 hai 1ong véi cac thong tin do nha trudng cung cap
(thuong xuyén cap nhat, tim hi€u thong tin)

Céu 6. Nhirng thong tin vé tiép cin dich vu ciia nha truong ma Ong/Ba
chuwa hailong....................

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc ning phuc vu cho hoat dong day, hoc, thw vién phong thé
chét, nha vé sinh, khu vui choi, sin vudn, khu vie ban tri cia nha truong.

No¢i dung danh gia 1123 )| 4

Viéc bd tri cac phong hoc, phong chiic ning (phong thi
nghiém, thu vién) phuc vu hoat dong day hoc, cac phong
danh cho gi4o vién dap tng yéu cau day, hoc (dién tich
phong hoc, ban ghé, quat, diéu hoa...)
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Ciu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong.

No6i dung danh gia 1 12| 3] 4

Sd luong, chét lugng trang thiét bi, d6 dung day hoc cua
nha truong (céc loai sach tai thu vién, thiét bi thi nghiém,
may chiéu, may vi tinh... ) dap ung yéu cau hoc tip cua
hoc sinh

Cau 9. Swr hai long ciia Ong/Ba vé diéu kién co sé vat chat khac ciia nha truong.

No6i dung danh gia 1123

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cay xanh, cac trang thiét bi phuc vu hoat dong vui
choi ngoai tro1 cd nha truong

b) Khu vuc ban tra: B6 tri phong an, ngi trua, d6 dung
phuc vu cong tac ban tra

c) Khu v¢ sinh: B0 tri nha v¢ sinh riéng bi¢t khu nam, ni;
v¢ sinh sach s€, day du giay v¢ sinh, chau rtra tay

Ciu 10. Piéu kién tiép dén, phuc vu to chirc, ca nhan dén lién hé giai quyét
cong viéc.

a) Nha truong 6 bo tri khu vuc, phong riéng dé tiép don phu huynh, to chuc,
ca nhan den lién hé giai quyét cong viéc

co [ ] Khong [ ]

No6i dung danh gia 1123 |4

b) Ong/Ba hai 10ng vé cac diéu kién tiép don ctia nha truong

Céu 11. Nhirng diéu kién co s& vt chat nao ciia nha truong Ong/Ba chua
hai long (chuwa dap wng dwoc yéu cau hoc tdp, can phai dau tw cdi thién)

.................................................................................................

I1I. MOI TRUONG GIAO DUC
Cau 12. Sy an toan than thién cia moi trwong tw nhién trong, ngoai khuon
Vién nha trwong.

No¢i dung danh gia 112 ]3] 4

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng 6n, cay xanh trong hop 1y, anh
sang tu nhién trong truong hoc)
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Cau 13. Sy an toan, than thién cia moi trwong xa hdi xung quanh khuon
vién nha truong.

No6i dung danh gia 112 ]3] 4

An toan, an ninh, su than thi€n bén trong nha truong va bén
ngoai xung quanh khu vuc truong hoc dap ung yéu cau.

Cau 14. Vin minh giao tiép trong nha trwomg tao méi trwong hanh phic
khi hgc sinh dén trudng.

No6i dung danh gia 1 12| 3] 4

Mo6i quan hé gifra thay gido, cd gido voi1 hoc sinh: Sy
quan tam, yéu thuong chia s¢ dong vién khich I¢ cua gido
vién doi vo1 hoce sinh

Méi quan hé giira nha truong, giao vién va phu huynh hoc
sinh: Kip thot thong tin, phoi hgp trong cong tac gido duc
hoc sinh.

Sy nhiét tinh, cong bang ciia thay co gido trong hoat dong
gido duc, danh gia hoc sinh

Mbi quan hé gitra hoc sinh trong nha trudong: Su doan két,
yéu thuong giup do nhau trong hoc tap rén luyén

Céu 15. Sy dap ng va thai dd, niang e ciia gido vién ddi véi chwong trinh
giao duc dao tao va cha me hgc sinh. Phuong phap to chirc cac hoat dong
day va hoc, kiém dinh gido duc, suw khuyen khich tim toi kién thirc méi,
khoa hgc cho hgc sinh.

N6i dung danh gia 112 3|4

Mirc do hai long ctiia 6ng/ba vé chat luong doi ngil gido
vién cua nha truong (trinh do, ndng lyc, tinh than trach
nhiém do61 vo1 hoc sinh, phu huynh)

Phuong phap to chiic cac hoat dong gido duc ctia nha
truong cd phu hop, thic day hoc sinh tim toi1, sang tao

Ong/ba hai 10ng vé két qua kiém dinh chat luong gido duc
cua nha truong

Cau 16. Ong/Ba chwa chwa hai long vé nhirng yéu to nao cia moéi truwomg
giao duc noi con, em minh dang theo hoc.................................l
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IV. HOAT PONG GIAO DUC
Cau 17. Cong tac quan tri nha trudng.

N¢i dung danh gia 112 ]3] 4

Sy tham gia ctia phu huynh trong viéc xay dung ké hoach
hoc tap, ddi méi cac hoat dong day, hoc cua nha truong:
diéu chinh chuong trinh day hoc, phuong phap day hoc
cho hoc sinh, phat trién k¥ ning cho hoc sinh.

Cau 18. T6 chirc cac hoat dong gido duc cho hoc sinh.

No6i dung danh gia 112 ]3] 4

T6 chirc hoat dong day hoc trén 16p

Té chirc cac hoat dong ngoai khoa, huéng nghiép, nghién
curu khoa hoc

Céu 19. To chirc Mbi truwong cho hoc sinh hoc tip, hoat dong trong 16p,
ngoai troi.

No6i dung danh gia 112 ]3] 4

Viéc to chire, b6 tri hop 1y giita thoi gian hoc 1y thuyét véi
cac hoat dong thuc hanh thi nghiém, khuyén khich hoc
sinh tim toi mo rong 1y thuyét va van dung vao thuec tién.

Tao co hoi cho hoc sinh tham gia cac hoat dong phong
trao, tap thé; to chirc cac hoat dong ngoai troi, thuc té

Cau 20. N§i dung chwong trinh gido duc ciia nha truwong.

No6i dung danh gia 112 ]3] 4

Viﬁtc lua chon, bd tri chuong trinh day hoc (thoi khoéa
biéu, sach gido khoa) phu hop véi hoc sinh

Céc hoat dong day, hoc thém (b6i dudng 6n thi hoc sinh
gioi, yéu kém, hoc nang khiéu, cdc mén hoc tu chon...
Hinh thie t6 chirc viée hoc thém, day thém (trong truong,
ngoai truong)

Cau 21. Muc tiéu giao duc cia nha truong.

No¢i dung danh gia 112 3|4

Muc tiéu, dinh hudéng gido duc ctiia nha truong phu hop
v6o1 muc dich mong mudn cia Ong/ba

Céu 22. Phuong danh gia két qua hoc tip phat trién ciia hoc sinh.

No6i dung danh gia 112 ]3] 4

Ong/ba hai long vé cach danh gia chat luong két qua hoc
tap ren luyén cua giao vién chu nhiém, nha truong doi vaoi
hoc sinh: cong bang, phan anh dung két qua hoc tap.
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Céu 23. Ong/Ba khong hai long vé chwong trinh gido duc ciia nha truong,
cuthelanfidung gi............oooii i,

V.KET QUA HOAT PONG GIAO DUC
Cau 24. Két qua gido duc thé chit.

N¢i dung danh gia 112 ]3] 4

Mirc do hai 1ong cua Ong/ba hai long vé su phat trién thé
chat cta con, em minh

Cau 25. Két qua gido duc vin héa.

No6i dung danh gia 112 ]3] 4

Mtrc d6 hai 1ong ctia 6ng/ba vé két qua hoc tap cua con,
em minh

Ciu 26. Két qua rén luyén.

N6i dung danh gia 112 3|4

Mtrc d6 hai long cua Ong/ba voi ket qua ren luyén Ve ¥
thire to chuc ky luat, cac ky nang song (giao tiép, tng xur,
khé ning giai quyét cac van dé ctia ban than) ctia con, em minh

Céu 27. Két qua gido duc ciia nha truong.

No6i dung danh gia 112 3|4

Ong/ba hai long vé két qua gido duc ctia nha trudng

Cau 28. Ong/pﬁ khong hai long vé két qua gido duc con em minh ciia nha
truong, cu the 1a nOi dung ...
VI. TIEP NHAN, XU LY THONG TIN PHAN HOI
Céu 29. B tri hinh thirc tiép nhan gép ¥, phan anh kién nghi ciia ca nhan,
to churc.
a) Nha truong co bd tri cac hinh thirc tiép nhan gop y, phan anh kién nghi cta ca
nhan, t6 chirc

co [ ] Khong [ ]
b) Cac hinh thtic tiép nhéan cac ¥ kién gop ¥, phan anh kién nghi nha truong da thyc hién:
- Hom thu gop v
- S6 dién thoai duong day nong

- Phan 4nh qua gido vién chu nhiém

oo

- Email cua truong
= KhAC (N1 10). .t e
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Cau 30. Phuong thite tiép nhan gop y, phan 4nh, kién nghi ciia c4 nhan, to chirc.

No6i dung danh gia 1 12| 3] 4

Hinh thuc tiép nhan gop ¥, phan anh kién nghi nha truong
dang thuc hién phu hop, dé thyc hién, thuan loi

Cau 31. Chat lwong xir Iy phan hoi cac gop y, phan anh kién nghi cia to
chirc ca nhan.

N¢i dung danh gia 1123 )| 4

Ong/ba hai 10ng vé két qua giai quyét kién nghi cua nha
truong: Cac y kién, kién nghi duoc tra 101 day du, rd rang.

Cau 32. Thong bio Kip thoi sau xit Iy cdc y kién gop ¥ phén 4nh kién nghi
cho ca nhan, to chirc.

N6i dung danh gia 112 3|4

Cac gop v, phan anh kién nghi dugc nha truong thong bao
kip thoi ding quy dinh

Cau 33. Kiém soat két qua xir Iy phan anh kién nghi ding quy dinh dam
bao thoi han tuian tha quy trinh thu tuc theo yéu cau.

No6i dung danh gia 112 ]3] 4

Cacy kién phan anh kiép nghi dugc nha truong tiép thu,
di€u chinh dap ung y€u cau hoc tap

Ciu 34. Panh gia két qua xir Iy phéan anh kién nghi.

N6i dung danh gia 1123 )| 4

Ong/ba hai long vé két qua giai quyét xir 1y phan anh
kién nghi cua nha truong

Céu 35. Nhirng ndi dung Ong/ba chwa hai long vé viéc tiép nhan, xir 1y
thong tin phan hoi cianha trwomg......................iiiii

VIL SU PHUC VU CUA NHA TRUONG
Céu 36. Sw phdi hop giira nha trudong va phu huynh hoc sinh.

No6i dung danh gia 112 ]3] 4

Ong/ba hai long vé cong tac phdi hop giira nha truong va
phu huynh trong viéc t0 chuc cac hoat dong gido duc
(hoat dong cua ban dai dién cha me hoc sinh dbi véi cac
hoat dong cua nha truong, sy tham gia cua phu huynh hoc
sinh d6i véi hoat dong day hoc, hoat dong ngoai khoa,
giai quyét cac van dé lién quan dén hoc sinh.
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Céu 37. Sy phoi hop giira nha truwong véi cic co quan, don vi, chinh quyén
dia phwong, cac to chirc ca nhan trong cong tac day hoc va giai quyét cac
van deé lién quan dén nha truwong.

No6i dung danh gia 1 12| 3] 4

Ong/ba hai long vé su phéi hop gitta nha truong véi cac
t6 chirc, ca nhan dé t6 chuc cac hoat dong hoat dong trai
nghiém, thyc tap, nghién ciru khoa hoc; hoat dong van
hoa, thé dyc, thé thao.

Ong/ba hai 10ng vé cong tac phdi hop gita nha trudng voi
cac t chirc, c4 nhan lién quan trong xay dung moi trudng
gido duc an toan, lanh manh, ngan chan hoat dong c6 anh
huong x4u dén ngudi hoc.

Ciu 38. Mitrc @ hai long chung ciia Ong/ba vé sw phuc vu ciia nha truong.

N6i dung danh gia 112 3|4

Ong/ba hai long no6i chung vé su phuc vu chung ctia nha
truong

“HAY PONG GOP Y KIEN PE PUQC PHUC VU TOT HON”
Trin trong cam on Ong/ba di cho ¥ kién dinh gid!

D. PHAN DANH CHO NGUOI KHAO SAT
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MAu s6 04; PHHS- THCS

UY BAN NHAN DAN PHUONG LONG BIEN

PHIEU KHAO SAT (TRUC TUYEN)
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQC THUQC PHUONG LONG BIEN
(Doi twong: Phu huynh THCS)

A. THONG TIN CHUNG:

Nham danh gid chinh xdc khdch quan vé sy phuc vu cia cdc trieong hoc céng ldp thudc
phirong, UBND phuong Long Bién rat mong nhdn dwoc sw hop tic ciia Ong/ba théng qua viéc
déanh gid, tra loi day du, khdch quan cdc cau héi, ngi dung trong phiéu khao sat ndy. Ching toi
cam két sé bao mdt nhitng théng tin ma Ong/ba cung cdp.

Ong/ba héy danh diu x vao 6 [J lya chon trudce cac phwong dn tra 1oi vé mirc d hai long
doi véi sw phuc vu ciia nha truong twong vmg véi cdc miee tir 1 dén 5. Trong dé: mike 1 rat khéng
hai 10ng, mitc 2 khong hai long, mirc 3 binh thwong, mirc 4 hai long va mirc 5 rat hai long. Doi
Voi cdu hoi ¢ ddu ..., Ong/ba dién cdc thong tin, ¥ kién tuwong g voi ndi dung cdu hoi.

B. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
1. Giéi tinh:  Nam: [ | Nir: [

2. Tubi:

1. Duéi 25 tudi 4. Ttr 50-60 tudi
2. Tir 25-35 tudi 5. Trén 60 tudi
3. Tir 35-50 tudi

3. Trinh d¢

1. Tiéu hoc 4. Day nghé/Trung cép

2. Trung hoc co s& 5. Pai hoc

3. Trung hoc pho thong | 6. Trén dai hoc

4. Tén trwong con ong/ba dang theo hoc: ...

C. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Ong/ba vui long cho biét sy hai 1ong ciia minh vé nhitng ndi dung sau:

I. TIEP CAN DICH VU

Céu 1. Viéc cung cip thong tin ciia nha truong.

1. Theo Qng/Bé, nha truong c6 cung (;ép thong tin vé tuyén sinh, thu tuc nhap
hoc, chuyén truong, chuyén cap hoc, két qua hoc tap, cac thu tuc gidy to lién quan
dén hoc sinh, nha truong khong?

a) C6 ] b)Khong ||
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2. C&c hinh thirc thong tin nha truong da thuc hién:

- Niém yét tai bang tin ctia nha truong [ ]

- Théng bao qua sb lién lac dién tur [ ]

- Thong tin qua email, website ctia nha trudng, tin nhan []

- Gido vién, nhan vién cua nha truong huéng dan []

- Hinh thttc khac: Ghird..........oooi i
Cau 2. Panh gia mirc do, chit lwong théng tin do nha trwong cung cip
(thong tin c6 day du, chinh xac, Kip thoi, cong khai, minh bach khong).

Noi dung danh gia 112 ]3] 4

Thong tin cung cap duoc cong khai minh bach, day du, chinh
xac va kip thoi

Cau 3. Sw chii dong, tich cwe clia nha truong trong viéc nim bét nhu ciu
cua hoc sinh (hoc tap, vui choi, phat trién cac kj nang, cim xic ...) va cung
cap thong tin dé hoc sinh, gia dinh biét, lya chon.

No¢i dung danh gia 112 ]3] 4

Su quan tdm cua nha truong trong viéc tim hleu cac nhu
cau cua hoc sinh: hoc tap, vui choi, phat trién cac ky
nang, cam xuc ... dé cung cap thong tin

Cau 4. Viéc thuc hién cac khoan thu, dong gop khac ciia nha truomg co6 phu hop.

N6i dung danh gia 11234

Danh gid mirc d§ phu hop cua cac khoan thu, dong gop
cua nha truong

Céu 5. Mitc d6 cap nhit, khai thac thong tin do nha truwong cung cip

NOi dung danh gia 112 3|4

Mirc do hai 1ong véi cac thong tin do nha trudng cung cap
(thuong xuyén cap nhat, tim hi€u thong tin)

Ciu 6. Nhirng thong tin vé tiép cin dich vu ciia nha truong ma Ong/Ba
chuwa hai lOng. ... ... e

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc nang phuc vu cho hoat dong day, hoc, thw vién phong thé
chat, nha v€ sinh, khu vui choi, sin vuron, khu vwee ban tra cia nha truwong.

No¢i dung danh gia 112 3|4

Viéc bo tri cac phong hoc, phong chiic ning (phong thi
nghiém, thu vién) phuc vu hoat dong day hoc, cac phong
danh cho gido vién dap ung yéu cau day, hoc (dién tich
phong hoc, ban ghé, quat, diéu hoa...)
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Ciu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong

Noi dung danh gia 112 ]3] 4

S luong, chat luong trang thiét bi, dd dung day hoc cua
nha truong (cac loai sach tai thu vién, thiét bj thi nghiém,
may chiéu, may vi tinh... ) c6 dap tng yéu cau hoc tip
cua hoc sinh

Cau 9. Swr hai 1ong ciia vé diéu kién co s& vat chat khac ciia nha truong

N¢i dung danh gia 112 ]3] 4

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cdy xanh, céac trang thiét bi phuc vu hoat dong vui
choi ngoai troi cd nha truong

b) Khu vuc ban tra: Bo tri phong an, ngi trua, d6 dung
phuc vu cong tac ban tra

c) Khu v¢ sinh: B0 tri nha v¢ sinh riéng biét khu nam, ni;
v¢ sinh sach s€, day du giay v¢ sinh, chau rira tay

Céu 10. Piéu kién tiép dén, phuc vu to chirc, ca nhan dén lién hé giai quyét
cong viéc.

a) Nha truong c6 bd tri khu vuce, phong riéng dé tiép don phu huynh, t chc,
ca nhan den lién hé giai quyet cong viéc

Co [ ] Khong [ ]

N¢i dung danh gia 112 3|4

b) Ong/Ba hai 1ong vé cac diéu kién tiép don ctia nha truong

Céu 11. Nhirng diéu kién co s& vt chat nao ciia nha truong Ong/Ba chwa
hai long (chuwa dap wng dwoc yéu cau hoc tdp, can phai dau tw cdi thién)

I11. MOI TRUONG GIAO DUC

Cau 12. Sy an toan than thién ciia moi trwong tu nhién trong, ngoai khuon
vién nha truong.

No¢i dung danh gia 112 3|4

Modi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng 6n, cdy xanh trong hop 1y, anh
sang tu nhién trong truong hoc)

Cau 13. Sy an toan, than thién cia moi truong xa hoi xung quanh khuén
vién nha truwong

Noi dung danh gia 112 ]3] 4

An toan, an ninh, su than thi€n bén trong nha trudng va bén
ngoai xung quanh khu vuc truong hoc dép img yéu cau.
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Cau 14. Vin minh giao tiép trong nha trwomg tao méi trwong hanh phic
khi hoc sinh dén truong.

Noi dung danh gia 112 ]3] 4

Mo6i quan hé gifra thay gido, cd gido voi1 hoc sinh: Sy
quan tam, yéu thuong chia sé dong vién khich 1€ cua gido
vién doi voi hoc sinh

MOoi quan hé giira nha truong, giao vién va phu huynh hoc
sinh: Kip thoi thong tin, phoi hop trong cong tac giao duc
hoc sinh.

Sy nhiét tinh, cong bang cua thay ¢ gido trong hoat dong
gido duc, danh giad hoc sinh

Moi quan hé gitta hoc sinh trong nha truong: Su doan két,
yéu thuong giip do nhau trong hoc tap rén luyén

Céu 15. Sy dap wng va thai dd, niang lwc ciia gido vién d6i véi chwong trinh
gido duc dao tao va cha me hoc sinh. Phwong phap to chirc cac hoat dong
day va hoc, kiém dinh gidao duc, sw khuyén khich tim toi kién thirc méi,
khoa hgc cho hgc sinh.

N6i dung danh gia 112 3|4

Mirc do hai long ciia 6ng/ba vé chat luong doi ngil gido
vién cua nha truong (trinh do, ndng lyc, tinh than trach
nhi€ém do61 vo1 hoc sinh, phu huynh)

Phuong phap t6 chitc cac hoat dong gido duc cta nha
trudng c6 phu hop, thiic day hoc sinh tim to1, sang tao

Ong/ba hai 10ng vé két qua kiém dinh chat luong gido duc
cua nha truong

Céu 16. Ong/Ba chua chwa hai 1ong vé nhirng yéu t6 nio ciia méi truong
giao duc noi con, em minh dang theo hgc............................l

...................................................................................................

IV. HOAT PONG GIAO DUC

Cau 17. Cong tac quén tri nha trudng.

No¢i dung danh gia 112 ]3] 4

Su tham gia cua phu huynh trong viéc xay dung ké hoach
hoc tap, ddi méi cac hoat dong day, hoc cia nha truong:
diéu chinh chuong trinh day hoc, phuong phap day hoc
cho hoc sinh, phat trién k¥ niang cho hoc sinh.

Céu 18. T6 chirc cac hoat dong gido duc cho hoc sinh.

No¢i dung danh gia 112 3|4

T6 chic hoat dong day hoc trén 16p

T6 chire cac hoat dong ngoai khoa, huong nghi€p, nghién
cuu khoa hoc
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Céu 19. To chirc Mdi truwong cho hoc sinh hoc tip, hoat dong trong 16p,
ngoai troi.

No6i dung danh gia 112 ]3] 4

Viéc t chire, bé tri hop 1y giita thoi gian hoc 1y thuyét véi
cac hoat dong thuc hanh thi nghiém, khuyén khich hoc
sinh tim toi mo rong ly thuyé€t va van dung vao thyc tién.

Tao co hoi cho hoc sinh tham gia cac hoat dong phong
trao, tap thé; to chirc cac hoat dong ngoai troi, thuc té

Cau 20. N¢i dung chwong trinh gido duc ctia nha truwong.

No¢i dung danh gia 1 12| 3] 4

Viée lya chon, b6 tri chuong trinh day hoc (thoi khoa
biéu, sach gido khoa) phu hop vdi hoc sinh

Cac hoat dong day, hoc thém (bdi dudng on thi hoc sinh
gioi, yéu kém, on thi cudi cip, hoc nang khiéu, hoc nghé,
cadc mén hoc tu chon... Hinh thic t6 chic viée hoc thém,
day thém (trong truong, ngoai truong)

Cau 21. Muc tiéu giao duc ciia nha trudng.

No6i dung danh gia 1 12| 3] 4

Muc tiéu, dinh hudéng gido duc cuia nha truong phu hop
v61 myc dich mong muon cua Ong/ba

Céu 22. Phuong danh gia két qua hoc tip phat trién ciia hoc sinh.

N6i dung danh gia 1123 | 4

Ong/ba hai long vé cach danh gia chat luong két qua hoc
tdp rén luyén cua gido vién chu nhiém, nha truong: cong
bang, phan anh dung két qua hoc tip cua hoc sinh

Céu 23. Ong/Ba khong hai long vé chwong trinh gido duc ciia nha truong,
cuthelanfidung gi.............ooii i,
V.KET QUA HOAT PONG GIAO DUC

Ciu 24. Két qua gido duc thé chit.

No6i dung danh gia 1 12| 3] 4

Mirc d6 hai 10ng ctua Ong/ba hai long vé sy phat trién thé
chat cua con, em minh

Céu 25. Két qua gido duc viin héa.

No¢i dung danh gia 112 3|4

Ong/ba hai long vé két qua hoc tap ctia con, em minh
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Céu 26. Két qua reén luyén.

Noi dung danh gia 112 |3 |4

Ket qua ren luyén vé ¥ thtc t6 chire ky luat, cac ky nang
song (giao tiép, g xit, khd ndng gidi quyét cdc van dé
cua ban thdn) tham gia

Cau 27. Két qua gido duc ciia nha truong.

No¢i dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua gido duc ctia nha truong

Cau 28. Ong/pil khong hai long vé két qua gido duc con em minh ciia nha

truong, cu the 1a nOi dung ...

VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 29. B6 tri hinh thirc tiép nhan gép ¥, phan anh kién nghi ciia ca nhan, to chiic.

a) Nha truong c6 bd tri cac hinh thie tiép nhan gdp ¥, phan anh kién nghi ctia ¢4 nhén, to chirc
Cco [ ] Khéng [ ]

b) Cac hinh thtrc tiép nhén cac ¥ kién gdp ¥, phan anh kién nghi nha truong da thyc hién:

- Hom thu gop ]

- S6 dién thoai duong day nong ]

- Phan anh qua gido vién chu nhiém [ ]

- Email cua truong [ ]

= KhAC (1 10). .. e

Céau 30. Phuong thirc tiép nhan gop y, phan anh, kién nghi ciia ca nhan, to chirc.
Noi dung danh gia 1123 ] 4

Hinh thuc tiép nhan gop ¥y, phan anh kién nghi nha trudng
dang thuc hién phu hop, dé thuc hién, thuan lgi

Céu 31. Chit lwong xir 1y phan hoi cac gép ¥, phan anh kién nghi cia to
chirc ca nhan

N6i dung danh gia 112 3|4

Ong/ba hai long vé két qua giai quyét kién nghi ctia nha
truong: Cac y kién, kién nghi dugc trd 161 day du, ro rang.

Cau 32. Thong bso Kip thoi sau xir Iy cac y kién gép y phan anh kién nghi
cho ca nhan, to chirc.

No¢i dung danh gia 112 ]3] 4

Céc gop ¥, phan anh kién nghi dugc nha truong thong bao
kip thoi ding quy dinh

Cau 33. Kiém soat két qua xir Iy phan anh kién nghi ding quy dinh dam
bao thoi han tuian tha quy trinh thi tuc theo yéu cau.

No¢i dung danh gia 112 3|4

Cacy kién phan anh kiér} nghi duoc nha trudng tiép thu,
diéu chinh dap ung yéu cau hoc tap
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Ciu 34. Panh gia két qua xir Iy phan anh kién nghi.

No¢i dung danh gia 1 12| 3] 4

Ong/ba hai long vé két qua giai quyét xir Iy phan anh kién
nghi ctia nha truong

Cau 35. Nhitng ndi dung Ong/ba chua hai long vé viée tiép nhén, xir Iy
thong tin phan hoi ctia nha truwdNg................oi
VIL SU PHUC VU CUA NHA TRUONG

Cau 36. Sy phoi hop giira nha trwdong va phu huynh hoc sinh.

N¢i dung danh gia 112 ]3] 4

Ong/ba hai long vé cong tac phdi hop giira nha truong va
phu huynh trong viéc to chtc cac hoat dong gido duc
(hoat dong cua ban dai dién cha me¢ hoc sinh ddi voi céac
hoat dong cua nha truong, sy tham gia cua phu huynh hoc
sinh d6i v&i hoat dong day hoc, hoat dong ngoai khoa,
giai quyét cac van dé lién quan dén hoc sinh.

Céu 37. Sw phdi hop giira nha truwdong véi cac co quan, don vi, chinh quyén
dia phwong, cic to chirc ca nhan trong cong tiac day hoc va giai quyeét cac
van de lién quan dén nha trudng.

N6i dung danh gia 112 3|4

Ong/ba hai 1ong vé sy phdi hop giita nha trudng voi cac
t6 chtrc, c4 nhan dé t6 chirc cac hoat dong hoat dong trai
nghiém, thuc tap, nghién ctru khoa hoc; hoat dong van
hoa, thé duc, thé thao.

Ong/ba hai 10ng vé cong tac phdi hop gita nha trudng voi
cac to chirc, c4 nhan lién quan trong xay dung moi trudng
g1do duc an toan, lanh manh, ngan chan hoat dong c6 anh
hudng xau dén ngudi hoc.

Céu 38. Mitrc d hai long chung ciia Ong/ba vé sw phuc vu ciia nha truong.

No¢i dung danh gia 112 3| 4

Ong/ba hai 10ng néi chung vé su phuc vu chung ctia nha truong

“HAY PONG GOP Y KIEN PE PUQC PHUC VU TOT HON”
Trin trong cim on Ong/ba di cho y kién dinh gid!

D. PHAN DANH CHO NGUOI KHAO SAT
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Phu luc 04

PON VI:...oeevrreeeee CONG HOA XA HQI CHU NGHIiA VIET NAM
Déc 1ap - Tu do - Hanh phic

Long Bién, ngay  thiang  nam 2026

DANH SACH ‘ o
PHU HUYNH HQC SINH THAM GIA KHAO SAT PO LUONG SUHAI LONG
POI VOI SUPHUC VU CUA TRUONG HQC

Stt Ho va tén S6 dién thoai Pia chi thuong tri Ghi chii
1.
2.
Noi nhén: THU TRUONG PON VI
- Phong VHXH phuong Long Bién; (Ky, déng ddu)

- Luu: VT, VHXH. (20)
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Phu luc 05

PON VI:...cooevrreeeee CONG HOA XA HQI CHU NGHIiA VIET NAM
Déc l1ap - Tu do - Hanh phic

Long Bién, ngay  thiang  nam 2026

_ DANH SACH o
HOQC SINH THAM GIA KHAO SAT PO LUONG SUHAILONG bOI VOI SU
PHUC VU CUA TRUONG HQC

Stt Ho va tén S6 dién thoai Dia chi thuong trii Ghi chi
1.
2.
Noi nhan: THU TRUONG PON VI
- Phong VHXH phuong Long Bién; (Ky, déng dau)

- Luu: VT, VHXH. (20)
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Phu luc 06

PON VI:...cooevrreeeee CONG HOA XA HQI CHU NGHIiA VIET NAM
Déc l1ap - Tu do - Hanh phic

Long Bién, ngay  thiang  nam 2026

DANH SACH
POAN VIEN THANH NIEN HUONG DAN CAC POl TUQNG KHAO SAT PO LUONG
SUHAI LONG POI VOI SU"PHUC VU CUA CAC TRUONG HQC CONG LAP

TREN PIA BAN PHUONG
Stt Ho va tén Chitc danh S6 dién Phu trach hwéng | Ghi chi
thoai dan danh sich
khio sat phu
huynh/ hgc sinh
1 Nguyén Viin A Bi thw Chi doan PHHS Truong
TNTDP1 THCS Thach Ban
2 Nguyén Viin B Doan vién TDP 1 PHHS Truong
THCS Thach Ban
3 Nguyén Thi C Doan vién TDP 1 Hoc sinh Truong
THCS Thach Ban
Noi nhan: THU TRUONG PON VI
- Phong VHXH phuong Long Bién; (Ky, déng dd’u)

- Luu: VT, VHXH. (20)
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