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KE HOACH
X XaX t fs. r r ATrien khai thi diem b9 chi so hai long ciia to chiic, ca nhan 

doi voi sy phuc vu cua cac truong cong lap true thuQC 
UBND quan Long Bien nam hoc 2020 - 2021

Thyc hien Quyet dinh 662/QD-UBND ngay 24/02/2021 cua UBND quan 
Long Bien ve viec ban hanh bo chi so danh gia sy hai long cua to chuc, ca nhan 
doi vdi sy phuc vu cac trirong cong lap true thuoc UBND quan Long Bien nam 
hoc 2020 - 2021; Ke hoach so 45/KH-UBND ngay 21/01/2020 cua UBND quan 
Long Bien thyc hien cong tac Cai each hanh chinh nha nude va cac chi tieu 
nhiem vu Chucmg trinh 01-CTr/QU ciia Quan liy nam 2021;

UBND quan Long Bien ban hanh ke hoach trien khai thi diem bq chi so 
danh gia sy hai long ciia ngudi dan, to chiic doi vdi sy phuc vu cac trudng hoc 
cong lap true thuoc UBND quan Long Bien nam hoc 2020 - 2021, cu thg nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich

* r

- Do ludng sy hai long ciia ngudi dan, to chiic doi vdi dich vu giao due 
cong do cac trudng hoc cong lap thuoc quan cung cap thong qua dieu tra xa hoi 
hoc; Cong bo chi so hai long ve sy phuc vu ciia cac trudng hoc nam hoc 2020- 
2021 va cac nam hoc tiep theo.

- Kjp thdi nam bat cac yeu cau, mong muon ciia ngudi dan, to chiic de cd 
nhung giai phap cai thien, nang cao chat luong phuc vu va cung cip djeh vu 
giao due cong nham nang cao sy hai long va loi ich ngudi dan, td chiic.

2. Yeu cau
- Viec trien khai do ludng khao sat phai dam bao tinh tin cay, kip thdi, 

khach quan, trung thyc, phan anh chinh xac chat luong cung ling djeh vu giao 
due ciia cac trudng hoc, sy hai long ciia ngudi dan, td chiic ddi vdi tirng don vi.

- Ket qua trien khai thyc hien bp chi so gan vdi cong tac thi dua khen 
thudng trong cac trudng hoc, danh gia xep loai trudng hoc hang nam.

II. N0I DUNG
1. Khao sat xac dinh chi so hai long ciia ngudi dan, td chiic ddi vdi sy 

phuc vu ciia cac trudng hoc
a) Khao sat, do ludng su hai long cua ngieai dan, to chiic doi vai dich vu giao 

due cong do cac trudng hoc cong lap thuoc quan cung cap.
- Ddi tupng danh gia:

l
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- Doi tugng danh gia:
+ Hoc sinli cac trudng pho thong co sd (hoc sinh lop 9)
+ Cong dan, to chuc co con, em, doi tugng bao trg xa hoi dang hoc tai cac 

trudng hoc cong lap thuoc quan;
+ Cac to chuc, ca nhan khac co lien quan.
- Noi dung danh gia: Do ludng su hai long ciia ngudi dan, to chuc doi vdi 

7 yeu to co ban ciia qua trinh cung ung dich vu giao due cong gom:
1- Tiep can dich vu giao due;
2- Ca sd vat chat, trang thiet bj;
3- Mdi trudng giao due;
4- Hoat dong giao due;

f

5- Ket qua hoat dong giao due;
6- Tiep nhan, xu ly thong tin phan hoi;
7- Su phuc vu ciia nha trudng.
b) Phirong thuc, thai gian thuc hien
- Trien khai thuc hien bo chi so thong qua cong tac dieu tra xa hoi hoc 

vdi 02 hinh thuc:

+ That phieu dieu tra khao sat true tiep tai cac trudng hoc;
+ Khao sat true tuyen tren Cong thong tin dien tu cac trudng hoc.
- Thai gian thuc hien: Tuthang 01/2021 d§n thang 5/2021

2. Tong hop, phan rich dir lieu, bao cao ket qua chi so hai long nam hoc

/

2020-2021

- Can cu cac thong tin thu thap tir phieu dieu tra xa hoi hoc, ket qua khao 
sat danh gia tren Cong thong tin dien tu ciia cac trudng hoc, tong hap phan tich 
cac yeu to danh gia sir hai long ciia ngudi dan, to chuc doi vdi su phuc vu ciia 
nha trudng nam hoc 2020 - 2021 theo tung yeu to, chi so, chi so thanh phan.

- Tong hap bao cao UBND quan ket qua khao sat su hai long ciia ngudi 
dan, to chuc doi vdi su phuc vu ciia cac trudng hoc nam hoc 2020-2021.

- Thai gian thuc hien: thang 6/2021
3. Cong bo chi so hai long, danh gia ket qua thi dua nam hoc 2020 - 2021
- UBND quan cong bo chi so hai long ciia to chuc, ca nhan doi vdi su 

phuc vu ciia cac trudng cong lap true thuoc quan nam hoc 2020 - 2021 tai hoi 
nghi tong ket nam hoc (Du kien thang 7/2021).

- Sir dung ket qua danh gia su hai long, chain diem danh gia ket qua cong 
tac thi dua ciia cac trudng hoc cong lap.
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4. Xay dung ke hoach cai thien, nang cao chi so hai long ciia nguoi 
dan, to chuc doi voi su- phuc vu ciia cac truong hoc nam hoc tiep theo.

Can cu cac ton tai qua ket qua danh gia cua nguoi dan, to chuc, phong 
Giao due - Dao tao, cac truong hoc dupe khao sat, xay dung ke hoach de xuat 
giai phap khac phuc cac npi dung ton tai tren toan quan va cua tung don vj de 
nang cao chi so hai long cua nguoi dan, to chuc doi voi su phuc vu ciia cac 
truong hoc trong cac nam hoc 2021-2022 va cac nam tiep theo.

HI. KINH PHI THUG HIEN
Kinh phi thuc hien bp chi so, viec dieu tra, khao sat xac djnh hai long cua 

nguoi dan, to chuc doi voi su phuc vu ciia cac truong hoc nam hoc 2020 - 2021 
dupe bao dam bang nguon kinh phi cap cho phong Npi vu nam 2021.

IV. TO CHlTC THUG HIEN
1. Phong Noi vu quan
- Chii tri, trien khai to chuc thuc hien Ke hoach, phuong an dieu tra xa hpi 

hoc xac djnh chi so hai long cua nguoi dan, to chuc doi voi su phuc vu cua cac 
truong hoc nam hoc 2020-2021.

- Tham muu UBND quan thanh lap To cong tac dieu tra xa hpi hoc thuc 
hien cong tac dieu tra xa hpi hoc nam 2021 de thuc hien viec dieu tra, phat phieu 
khao sat xac djnh chi so CCHC, do lubng sir hai long ciia nguoi dan, to chuc doi 
voi su phuc vu hanh chinh ciia UBND cac phuong; cac truong hoc doi voi cac 
djeh vu hanh chinh cong, su nghiep cong do cac don vj cung cap.

- Tong hop, xay dung va trinh Chii tjch UBND quan phe duyet bao cao 
ket qua xac djnh npi bp Chi so hai long cua nguoi dan, to chuc doi voi djeh vu 
giao due cong do cac nha truong cung cap.

- Tham muu UBND quan to chuc cong bo ket qua Chi so hai long cua 
nguoi dan, to chuc doi voi djeh vu giao due nam hoc 2020-2021.

2. Phong Tai chinh - Ke hoach quan
- Tham muu UBND quan bo tri kinh phi thuc hien cac boat dong dieu tra 

khao sat xac djnh sir hai long ciia to chuc, ca nhan doi voi su phuc vu cua cac 
truong cong lap true thupc UBND quan Long Bien theo quy djnh.

- Huong dan thuc hien viec thanh quyet toan kinh phi thuc hien dieu tra 
khao sat theo quy djnh ciia phap luat.

3. Van phong HDND-UBND quan, Phong Giao due - Dao tao quan
- Phoi hop voi phong Npi vu trien khai thuc hien cac boat dong dieu tra 

khao sat do lubng sir hai long ciia nguoi dan, to chuc doi voi su phuc vu ciia cac 
nha truong.

\

- Van phong HDND-UBND quan: Mb chuyen muc dieu tra khao sat tren 
Cong thong tin dien tu ciia cac truong, hubng dan cac truong trien khai viec 
khao sat, lay y kien nhan dan, to chuc ve chat lupng phuc vu cua cac truong hoc;
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- Phong Giao due - Dao tao: De xuat cac giai phap nang cao chat luong 
giao due, sy hai long ciia ngudi dan, to chuc doi voi sy phuc vu cua cac nha 
trirdng nam hoc tiep theo. Kiem tra hudng dan cac truong hoc khac phuc cac ton 
tai qua khao sat danh gia.

4. To cong tac dieu tra xa hoi hpc
- Thyc hien vice phat phieu dieu tra tai cac truong hoc theo phuong an 

dieu tra kem theo.

- Tong hyp, phan tich ket qua danh gia khao sat (phieu khao sat va ket qua 
khao sat tren Cong thong tin dien tu cua nha truong) xay dung bao cao tong hop 
ket qua dieu tra nam hoc 2020-2021.

5. Cac truong hoc cong lap thuoc quan
- Phoi hop voi To cong tac dieu tra xa hoi hoc ciia quan trien khai viec 

phat phieu khao sat tai don vi.

- Xay dung ke hoach khac phuc cac ton tai qua dieu tra xa hoi hoc nang 
cao chat luong dich vu giao due, nang cao sy hai long ciia ngudi dan, to chuc 
doi voi sy phuc vu ciia nha truong.

Tren day la Ke hoach trien khai xac djnh chi so danh gia sy hai long ciia 
ngudi dan, to chuc doi voi sy phuc vu ciia cac truong hoc cong lap thuoc quan 
nam hoc 2020 - 2021; Yeu cau cac don vi nghiem tiic trien khai thyc hien./. Th-

*

I

AW nh&n:
- TT QU-HDND-UBND quan;
- Cac phong: GD&DT, TC-KH. Van phong 
HDND-UBND quan;
- Cac twang hoc cong lap thuoc quan;
- Lini: VT? NV. (03)^^,
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CQNG HOA XA HOI CHU NGHlA VIET NAM 
Doc lap - Tu- do - Hanh phiic

UY BAN NHAN DAN 
QUAN LONG BIEN

PHlTONG AN
Dieu tra xa hoi hoc xac dinh chi so hai long cua to chiic, ca nhan 

doi voi sy phuc vu cua cac truong hoc cong lap true thuoc 
UBND quan Long Bien nam hoc 2020 - 2021

(Kem theo Ke hoach so ^®)5/KH-UBND ngay^hthcmgzf~ nam 2021
cua Uy ban nhan dan quan Long Bien

I. PHAM VI, DOI TUQNG DIED TRA XA HOl HQC
1. Pham vi, doi tiro'ng dieu tra xa hoi hoc
- Viec dieu tra khao sat dirge thyc hien tai cac trirdng hoc cong lap thuoc 

quan (Mam non, Tieu hoc, THCS) thuoc quan. Hinh thuc chon mau dieu tra co 
chii dich ket hop voi lira chon mau ngau nhien tuy vao doi tuong dieu tra

- Quy mo khao sat: Lua chon khao sat tai 79 truong hoc cong lap thuoc 
quan, so lugng phieu dieu tra: 4.160 phieu (Co bieu chi tiet kem theo).

- Phan bo so lugng phieu khao sat nhu sau:
rv t t r

+ Mau phieu khao sat doi voi hoc sinh lop 9: 210 phieu;
+ Mau phieu khao sat y kien cua phu huynh hgc sinh cac bac hgc mam non, 

Tieu hgc, THCS: 3.950 phieu.
2. Doi tuong
Doi tugng khao sat gom:
- Phu huynh hgc sinh co con dang hgc tai cac truong cong lap thuoc quan;
- Hgc sinh pho thong co so (Hgc sinh lop 9);
- Cac to chuc, ca nhan co lien quan.
II. THO’I GIAN THUG HIEN DIEU TRA KHAO SAT VA THCH KY 

THU THAP THONG TIN
1. Then gian thuc hien dieu tra khao sat
Thai gian dieu tra bat dau thuc hien tu thang 3/2021 den thang 6/2021, Phong 

Noi vu lien he vai cac nha truong, sap xep lich phat phieu dam bao khong lam anh 
huong den boat dong cua nha truong, viec day hgc cua giao vien, hgc sinh, cu the:

a) Khao sat true tiep tai cac truong hoc
* r ___ x

- Doi voi nhom doi tugng khao sat la hgc sinh: Thanh vien to cong tac dieu 
tra xa hoi hgc cua quan phat phieu khao sat true tiep tai cac don vi vao mot so 
ngay hgc trong tuan, du kien thang 5/2021.

a
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- Boi vai nhom doi tirgng khao sat la phu huynh hoc sinh: Thanh vien to 
cong tac bo tri thanh vien phat phieu true tiep tai cac buoi hop phu huynh cua nha 
truong dip cuoi nam hoc, du kien cuoi thang 5/2021.

b) Khdo sat true tuyen tren Cong thong tin dien tie ede truong hoc:
f b /

- Van phong HBND-UBND quan mb chuyen muc khao sat, lay y kien danh 
gia cua hoc sinh, phu huynh tren Cong thong tin dien tu cua cac truong.

- Thai gian thuc hien: Tu thang 4/2021 den thang 6/2021.
c) Tong hop kit qua dieu tra:
- To cong tac dieu tra xa hoi hoc cjuan tong hop ket qua dieu tra theo mau, 

phan tich du lieu va xay dung bao cao ket qua khao sat hoan thanh 20/6/2021.
- Phong Npi vu bao cao UBND quan ket qua khao sat truoc 30/6/2021.
2. Thoi ky thu thap thong tin
- Thu thap thong tin danh gia ve sir hai long cua nguoi dan, to chuc doi voi 

cac truong hoc tu thang 9 nam 2020 den thang 5/2021.
m. MAU PHIEU DIEU TRA, TIEN DO THyC HIEN
1. Man phieu dieu tra

r •*

Can cu cac tieu chi cua bo chi so xac dinh su hai long ciia nguoi dan, to chuc 
doi vbi su phuc vu ciia cac truong hoc cong lap thuoc quan Long Bien nam hoc 2020- 
2021, UBND quan ban hanh 04 mau phieu phuc vu dieu tra xa hoi hoc gom:

- Mau phieu so 01: Phieu dieu tra khao sat danh cho hoc sinh;
- Mau phieu so 02: Danh cho phu huynh hoc sinh mam non;
- Mau phieu so 03: Danh cho phu huynh hoc sinh Tieu hoc;
- Mau phieu so 04: Danh cho phu huynh hoc sinh Trung hoc co so.
Cac mau phieu dieu tra khao sat gom cac cau hoi bam sat cac tieu chi, tieu 

chi thanh phan cua bo chi so de xin y kien danh gia cua nguoi dan, to chuc doi 
vbi su phuc vu cua cac nha truong cong lap tren dia ban quan.

Phieu khao sat dupe thiet ke gom cac cau hoi cb san phuong an tra Ibi de 
nguoi dan, to chuc lua chon cac muc dp danh gia doi vbi mbi cau hoi tren phieu 
dieu tra xa hpi hoc.

2. Tien do thuc hien
STT NOIDUNG Don vi thuc hien Thbi gian hoan thanh

Thanh lap To cong tac dieu tra 
XHH1 Phong Npi vu 4/2021

Trien khai hubng dan dieu tra 
XHH2 Phong Noi vu Thang 5/2021

To chuc phat phieu dieu tra 
XHH tai cac truong

To cong tac dieu 
tra XHH3 Tu thang 5/2021
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Tong hop, phan tfch so lieu, viet 
bao cao tong hap ket qua dieu tra 
nam hoc 2020-2021

Truac 20/6/2021'r' A " , 'To cong tac4

Bao cao UBND quan ket qua Phong Noi vu 30/6/20215
* Tuy vao dieu kien time te, boat dong dieu tra khdo sat co the dieu chinh 

thoi gian cho phii hap vai thuc tien.
IV. PHUONG PHAP DANH GIA
1. Phan ti'ch du- lieu

• • A y 9 f r • rSau khi tien hanh khao sat lay y kien, cac thong tin, dCr lieu thu thap dirge 
tong hop theo mau. To cong tac phan tich so lieu theo tung tieu chia danh gia.

2. Thang do va muc do danh gia
- Cac tieu chi, tieu chi thanh phan dupe danh gia theo thang danh gia 5 muc, 

tir muc 1 den muc 5, trong do muc 1 tuang ung vai muc danh gia thap nhSt, muc 
5 tuang ung vai muc danh gia cao nhat.

- Muc do danh gia dat dugc tren moi tieu chi, tieu chi thanh phan va ket qua 
chung theo cac khoang tuang ung nhu sau:

Rat khong 
hai long

Khong hai Binh
thuong Rat hai longMuc Hai longlong

Diem so 1-1,5 >1,5 -2,5 >2,5-3,8 >3,8-4,3 >4,3 - 5

3. Xac djnh chi so hai long
- Tren ca sa muc do danh gia dat dugc, viec xac dinh chi so hai long thuc 

hien theo cong thuc sau:
P

SIPAS = x 100%
P

Trong do: SIPAS: chi so hai long;
p: muc danh gia thuc te dat dugc (trung binh);
P\ muc danh gia cao nhat.

Yen Tot Rat totMuc Trung Binh Kha
Chi so % 
tuang ung Dudi 50% 50,1 -65% 65,1 - 79% 80 - 90% Tren 90%

- Chi so hai long dugc xac dinh cho tung tieu chi cua timg truong dugc lua 
chgn khao sat, danh gia.

- Phan tich cac yeu to to chiic, ca nhan chua hai long va tong hgp cac phan 
anh, kien nghi cua ca nhan, to chuc de nang cao chat lugng phuc vu./.
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CQNG HOA XA HOI CHI) NGHIA VIET NAM 
f>9C lap - Tu- do - Hanh phuc

UY BAN NHAN DAN 
QUAN LONG BIEN

DANH SACH
To cong tac dieu tra xac dinh chi so CCHC, khao sat do luong sir hai long ciia 

to chuc, ca nhan doi voi su phuc vu cua cac truong hoc cong lap true thuoc 
UBND quan Long Bien nam hoc 2020 - 2021

(Kem theo Ke hogchj^S/KH-UBND ngayjl& thdng^ 

ciia Uy ban nhan dan quan Long Bien)
nam 2021

1. Ba Nguyen Thj Thu Hang - Truong phong Npi vu - To truong;
2. Ba Bui Thj Minh Hien - Pho Truong phong Noi vu - To pho;
3. 6ng Nguyen Tien Linh - Pho Truong phong Tu phap - Thanh vien;

4. Ong Nguyen Van Nghla - Chuyen vien phong Npi vu - Thanh vien;
5. Ba Duong Kieu Ngoc Loan - Chuyen vien phong Noi vu - Thanh vien;
6. Ba Vu Thi Thu Hoai - Chuyen vien phong Noi vu - Thanh vien;
7. Ba Nguyen Thuy Duong - Chuyen vien thanh tra quan - Thanh vien;
8. Ba Vu Bang Thuong - Chuyen vien phong Noi vu - Thanh vien;
9. Ba Nguyen Thi Huong Lan - Chuyen vien VP HDND&UBND quan - Thanh vien;
10. Ba Nguyen Thi Dieu Linh - Chuyen vien phong Noi vu - Thanh vien;
11. Ba Nguyen Quynh Van - Chuyen vien phong Noi vu - Thu ky.



PHIEU KHAO SAT
DO LUONG SIT HAI LONG CUA NGir^I DAN, TO CHUG DOI VOI 

SU PHUC VU CUA CAC TRUONG HQC THUOC QUAN LONG BIEN 
(Doi tuong: Hoc sinh Trung hoc co1 so’)

Nham dcmh gid chi'nh xdc khdch quart ve sir phuc vu cua cdc tnccmg hoc cong lap thuoc 
quart, UBND quart Long Bien rat mong nhqn dirac sir hop tdc cua cm thong qua vice ddnh gid, 
trd leri day du, khdch quan cdc edit hoi, nqi dung trongphieu khdo sat nay.

Chung toi cam ket rang nhung thong tin md cm cung cap hodn loan dirac giu hi mat vd 
chi dirac sir dung cho muc dich nghien ciru, ddnh gid ve chat hrang phuc vu cita cdc trirang 
cong lap thuoc quan de co cdc gidi phdp edi lien ndng cao chat hrang phuc vu cita cdc trirang 
hoc trong cdc ndm hoc tiep theo.

Em hay ddnh ddu x vdo cdc 6 O lira chon trude cdc phirong an trd lai ve mire do hdi long 
cita em doi vai sir phuc vu cita nhd trirang tuong irng vai cdc mire tir 1 den 5. Trong do: mire 1 
rat khong hdi long, mire 2 khong hdi long, mire 2 binh thudng, mire 4 hdi long vd mire 5 rat hdi 
long. Doi vai edit hdi co ddu..... , em dien cdc thong tin, y kien tirang irng vai noi dung edit hdi.

1
A. THONG TIN CHUNG VE HQC SINH
1. Gioi tmh:
2. Tuoi:.......
3. Hoc lop:..
4. Ten truong dang theo hoc:.......................................................................
B. PHAn CAU HOI DANH GIA Mire D0 hAi long

Em hay cho biet sir hai long cua ban than doi vai cac boat dong cua nha truong.
I. TIEP CAN DICH VQ
Can 1. Vice cung cap thong tin cua nha truong
1. Theo em, nha truong co cung cap thong tin ve tuyen sinh, thu tuc nhap hoc, 
chuyen truong, chuyen cap hoc, ket qua hoc tap, cac thii tuc gily to lien quan din 
hoc sinh, nha truong khong?

a) Co
2. Cac hinh thuc thong tin nha truong da thuc hien:

- Niem yet tai bang tin cua nha truong
- Thong bao qua so lien lac dien tu
- Thong tin qua email, website ciia nha truong, tin nhan
- Giao vien, nhan vien cua nha truong huong dan
- Hinh thuc khac: Ghi ro.................................................

M
ANu: [Nam:

b) Khong
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Cau 2. Em hay cho biet miic do hai long ciia ban than ve cac thong tin do nha 
truong cung cap (thong tin day du, chinh xac, kjp thoi, cong khai, minh bach).

Noi dung danh gia 2 41 3 5
Sir hai long cua em doi vai thong tin dirge nha trirdng cung 
cap: cong khai minh bach, day du, chinh xac va kjp thdi

Cau 3. Sy chu dong, tich cue ciia nha truong trong vice nam bat nhu cau 
ciia hoc sinh (hoc tap, vui choi, phat trien cac ky nang, cam xiic ...) va cung 
cap thong tin de hoc sinh biet, lua chon .

Noi dung danh gia 1 2 3 4 5
Vice nam bat, tim hieu cac nhu cau cua hoc sinh trong 
truong de cung cap cho hoc sinh ve: hoc tap, vui choi, 
phat trien cac ky nang... co dap ung nhu cau cua em

Cau 4. Viec thuc hien cac klioan thu, dong gop khac cua nha truong co phii hop 
voi dieu kien hoan canh gia dinh hoc sinh

Noi dung danh gia 21 3 4 5
Danh gia su hai long cua em ve sir phu hop gitra cac khoan 
thu, dong gop cua nha truong vdi dieu kien gia dinh em

Cau 5. Miic do cap nhat, khai thac thong tin do nha truong cung cap
Noi dung danh gia 1 2 3 4 5

Em hai long vdi cac thong tin do nha truong cung cap 
(thudng xuyen cap nhat, tim hieu thong tin)

Cau 6. Nhung thong tin ve tiep can djeh vu ciia nha truong ma em con chua 
hai long..................................................................................................................

II. CO SO VAT CHAT, TRANG THIET BI
Cau 7. Dieu kien ve phong hoc, phong nghi cua hoc sinh, giao vien, ca~ 
phong hoc chirc nang phuc vu cho boat dong day hoc: thu vien, phong the 
chat, nha ve sinh, khu vui choi, san vuon, khu vuc ban trii ciia nha truong.
________________Noi dung danh ^ia________________
Muc do hai long cua em ve viec bo tri phong hoc, phong 
chuc nang (phong thi nghiem, thu vien, an ban tru), phong 
danh cho giao vien (dien tich, ban gh§, quat, didu hda...

Cau 8. Dieu kien ve trang thiet b|, do dimg day hoc ciia nha truong

1 2 3 4 5

Noi dung danh gia 1 2 3 4 5
So lugng, chat luong trang thiet bi, do dung day hoc cua 
nha truong (cac loai sach tai thu vien, thiet bj thi nghiem, 
may chieu, may vi tinh... ) co dap ung mong muon, yeu 
cau hoc tap ciia em
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Cau 9. Muc do hai long cua em ve dieu kien co’ so1 vat chat khac cua nha truong
________________N6i dung danh gia________________
a) Khu vyc vui chai, boat dong ngoai trdi: Dien tich san

r

chai, cay xanh, cac trang thiet bi phuc vu boat dong vui 
chai ngoai trai ca nha trirbng

----------------------^-------------------------------------------------------- 7----------- ^---------------------------------------------------------------------------- \----------------------

b) Khu vyc ban tru: Bo tri phong an, ngii tma, do dung
phuc vu cong tac ban tru___________________________
c) Khu ve sinh: Bo tri nha ve sinh rieng biet khu nam, nu;
ve sinh sach se, day du giay ve sinh,__________________

1 2 3 4 5

Can 10. Nhung dieu kien co’ so vat chat nao cua nha trircfng em chua hai 
long (chua dap ting duo’c yeu cau hoc tap, can phai dau tu’ cai thien..............

III. MOI TRl/ONG G1AO DUG
Cau 11. Muc do hai long cua em ve su an toan than thien cua moi tru-ong ty 
nhien trong, ngoai khuon vien nha truong.

Noi dung danh gia 21 3 4 5
Moi truang ty nhien xung quanh nha truang than thien 
dam bao cho boat dong day, hoc cua hoc sinh: khong khi 
trong lanh, khong co tieng on, cay xanh trong hap iy, anh 
sang ty nhien trong truang hoc) ____

Cau 12. Miic do hai long cua em ve sy an toan, than thien cua moi truong 
xa hoi xung quanh khuon vien nha truang

Noi dung danh gia 1 2 3 4 5
Van de an toan, an ninh trong nha truang va ben ngoai 
xung quanh khu vyc truang hoc dap ung yeu cau hoc tap.

Cau 13. Miic do hai long ciia em ve van minh giao tiep trong nha truong tao 
moi truong hanh phuc khi hoc sinh den truang.

Noi dung danh gia 1 2 3 4 5
Moi quan he giua thay co giao vdi hoc sinh: Su quan 

tarn, yeu thuang chia se dong vien khich le cua giao vien 
doi vai hoc sinh
Moi quan he giua nha truang, giao vien va phu huynh hoc 
sinh: Kip thai thong tin, phoi hap trong cong tac giao due 
hoc sinh.__________________ _____________________
Su nhiet tinh, cong bang ciia thay co giao trong boat dong 
giao due, danh gia hoc sinh_______________________
Moi quan he giua hoc sinh trong nha truang: Su doan ket, 
yeu thuang giup da nhau trong hoc tap ren luyen
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Cau 14. Phuong phap to chiic cac boat dong day va hoc, su khuyen khich 

tim toi kien thirc moi, khoa hoc cho hoc sinh ciia giao vien
Noidungdanh gia 2 3 51 4

Muc do hai Idng ciia em doi voi
- Phirang phap giang day ciia thay co giao (tao sir loi 
cuon, thu hut hoc sinh trong hoc tap, ren luyen)
- Viec theo doi, huang dan, ho tra ciia giao vien doi vdi
cac nhom hoc sinh trong cac boat dong day, hoc________

A A A 'Can 15. Em mong muon nha truong thay doi nhung gi (dieu kien tu nhien, 
su an loan than thien xung quanh truong hoc, giao tiep giua giao vien voi hoc 
sinh, viec to chiic cac hoqt dong day, hoc)............................................................

IV. HOAT DONG GIAO DUG
Cau 16. Mire do hai long cua em doi voi cong tac quan trj nha truong

Noi dung danh gia 1 2 3 4 5
Em hai long vai cac noi dung dieu chirih ve chuang trinh, 
phuong phap day hoc, phat trien ky nang mem cho hoc sinh.

A r ■ , A r r ACau 17. To chuc cac boat dong giao due cho hoc sinh
Noi dung danh gia 21 3 4 5

Muc do hai long cua em doi voi
- Viec to chuc cac boat dong day hoc tren lop__________
- Viec to chuc cac boat dong ngoai khoa, hudng nghiep,
nghien cuu khoa hoc cho hoc sinh___________________

Cau 18. Mire do hai long cua em doi voi viec to chuc moi truong cho hoc 
sinh hoc tap, boat dong trong lop, ngoai troi

I_____ _______ Noi dung danh gia___________ ____
Viec to chuc, bo tri hop ly giua thai gian hoc ly thuyet voi 
cac boat dong thuc hanh thi nghiem, khuyen khich hoc 
sinh tim toi mg rong ly thuyet va van dung vao thuc tiln.
Tao ca hoi cho hoc sinh tham gia cac boat dong phong 
trap, tap the; to chuc cac boat dong ngoai troi, thuc te

Cau 19. Muc do hai long cua em ve chuung trinh giao due cua nha truong

1 2 3 4 5

Noi dung danh gia 1 2 3 4 5
Viec lira chon, bo tri chuang trinh day hoc (thai khoa 
bieu, sach giao khoa) phu hop vai hoc sinh____________
Cac boat dong day, hoc them (boi dudng on thi hoc sinh 
gioi, yeu kem, on thi cuoi cap, hoc nang khieu, cac mon 
hoc tu chon, hoc nghe... Hinh thuc to chuc viec hoc 
them, day them (trong truang, ngoai truong)___________
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Cau 20. Mire do hai long ciia em voi muc tieu giao due cua nha truong
Noi dung danh gia 3 41 2 5

Cac muc tieu, dinh hirong giao due cua nha truong phu 
hop voi muc dich hoc tap cua em____________________

Cau 21. Phuong phap danh gia ket qua hoc tap phat trien ciia hoc sinh
Noi dung danh gia 1 2 3 4 5

Em hau cho biet muc dp hai long ciia em doi voi giao 
vien chii nhiem trong each danh gia ve ket qua hoc tap 
ciia ban than

V. KET QUA HOAT DONG GIAO DUC 

Cau 22. Ket qua giao due van hoa
Noi dung danh gia 1 2 3 4 5

Muc do hai long ciia em ve ket qua hoc tap ciia ban than
Cau 23. Ket qua ren luyen

Noi dung danh gia 1 2 3 4 5
Muc dp hai long ciia em ve ket qua ren luyen ve y thuc to 

chuc ky luat, cac ky nang song (giao tiep, ung xu, kha 
nang giai quyet cac van de ciia ban than)______________

m

Cau 24. Ket qua day hoc ciia nha truong
Noi dung danh gia 1 2 43 5

Em nhan xet ve ty le hoc sinh kha gioi, hoc sinh dupe vao 
cac truong THPT chuyen, truong diem ciia thanh pho, 
quan b muc dp nao_____________ r
Cau 25. Nhung noi dung em chua hai long ve ket qua hoc tap ciia ban 
than.................................................................................................................

V

VI. TIE? NHAN, XU LY THONG TIN PHAN HOI
Cau 26. Bo tri hinh thuc tiep nhan gop y, phan anh kien nghj cua ca nhan, 
to chuc
a) Nha truong co bo tri cac hinh thuc tiep nhan gop y, phan anh kien nghj ciia ca 
nhan, to chuc

Co □ Khong □
b) Cac hinh thuc tiep nhan cac y kien gop y, phan anh kien nghj ciia hoc sinh 
nha truong da thuc hien:

□- Horn thu gop y
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- So dien thoai dirdng day nong
- Phan anh qua giao vien chu nhiem
- Email ciia trudng
- Khac (ghi ro).................................

□
□
□

Cau 27. Muc do hai long cua em voi phuong thuc tiep nhan gop y, phan 
anh, kien nghj ciia ca nhan, to chirc voi nha truong

Noi dung danh gia 1 2 3 4 5
Muc do hai long ciia em voi cac hinh thiic tiep nhan gop 
y, phan anh kien nghi ciia nha truong: phii hap, de thuc 
hien, thuan lai_________________

Can 28. Sir hai long ciia hoc sinh ve chat luong xii- ly phan hoi cac gop y, 
phan anh kien ngh{ ciia to chiic ca nhan
________________Noi dun^ danh gia______ _________
Muc do hai long ciia em ve ket qua giai quyet kien nghi 

ciia nha trudng: Cac y kien, kien nghi dugc tra Idi day dii, 
ro rang.________

21 3 4 5

Can 29. Sir hai long ciia em ve viec nha truong xir ly cac gop y phan anh 
kien nghi ciia hoc sinh, ca nhan, to chiic. ■

Noi dung danh gia 21 3 4 5
Cac y kien gop y, phan anh kien nghi ciia hoc sinh dugc 
nha trudng tra Idi, thong bao cho hoc sinh kip thai

Cau 30. Kiem soat ket qua xir ly phan anh kien nghi diing quy dinh dam 
bao thdi han tuan thii quy trinh thii tuc theo yeu cau *

Noi dung danh gia 1 2 3 4 5 >
Miic do hai long ciia em vai viec nha trudng tiep thu cac 

y kien, kien nghi ciia hoc sinh, ca nhan, to chiic sau khi 
giai quyet cac y kien, phan anh kien nghi.

t

Cau 31. Danh gia ket qua xir ly phan anh kien nghi
Noi dung danh gia 21 3 4 5

Su hai long ciia em ve ket qua giai quyet xu ly phan anh 
kien nghj ciia nha trudng___________________________________________

Cau 32. Nhung noi dung em chua hai long ve viec tiep nhan, xii' ly thong tin 
phan hoi ciia nha trudng......................................................................................
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VII. SU PHUC VU CUA NHA TRl/OTVG
Cau 33. Sur phoi hop giua nha truffng va phu huynh hoc sinh
________________Noi dun^ dfanh gia ____________
Muc do hai long cua em ve cong tac phoi hop giua nha 
trudng va phu huynh trong viec to chiic cac boat dong 
giao due (boat dong cua ban dai dien cha me hoc sinh doi 
vdi cac boat dong cua nha trudng, sir tham gia cua phu 
huynh hoc sinh doi vdi boat dong day hoc, boat dong 
ngoai khoa, giai quyet cac van de lien quan den hoc sinh.

Cau 34. Su- phoi hop giua nha trirdng vdi cac co1 quan, don vi, chmh quyen 
dia phuong, cac to chuc ca nhan trong cong tac day hoc va giai quyet cac 
van de lien quan den nha trudng

1 2 3 4 5

Noi dung danh gia 1 2 3 4 5
Muc do hai long cua em ve sir phoi hop giua nha trudng 

vdi cac to chuc, ca nhan de to chuc cac boat dong boat 
dong trai nghiem, thuc tap, nghien cuu khoa hoc; boat 
dong van hoa, the due, the thao._____________________

Muc do hai long cua em ve cong tac phoi hop giua nha 
trudng vdi cac to chuc, ca nhan lien quan trong xay dung 
moi trudng giao due an toan, lanh manh, ngan chan boat 
dong co anli hudng xau den ngudi hoc.________________

Cau 35. Muc do hai long chung cua em ve su- phuc vu cua nha trudng
Noi dung danh gia 21 3 4 5

Muc do hai long cua em ve su phuc vu chung cua nha 
trudng

“HAY DONG GOP Y KIEN DE DlfOC PHUC VU TOT HON" 
Tran trong cam on Em da cho y kien danh gia!

PHAN DANH CHO NGU04 KHAO SAT

Hp ten:..................
Dia diem khao sat: 
Thai gian khao sat



PHIEU KHAO SAT
DO LUONG SI/ HAI LONG CUA NGL(>I DAN, TO CHUG DOI VOI 

SU PHUC VU CUA CAC TRUING HOC THUOC QUAN LONG BIEN
(Doi tirong: Phu huynh Mam non)

Nhum ddnh gid chink xdc khdch quan ve sic phuc vu cua cdc tricang hoc cdng lap thupc 
qudn, UBND quan Long Bien rat mong nhdn dupe su hop tdc cua Ong/bd thong qua vice ddnh 
gid, trd Idi day du, khdch quan cdc edit hoi, mi dung trong phieu khdio sat nay. Chung toi cam 
ket se hdo mat nhieng thong tin mb Ong/ba cung cap.

Ong/ba hay’ ddnh ddu x vao 6 O lua chon trude cdc phuang an trd loi ve muc do hai long 
doi vdi su phuc vu cua nha tru&ng tuang wig v&i cdc muc tie 1 den 5. Trong do: mice I rat khong 
hai long, mice 2 khong hai long, mice 3 binh thuong, mice 4 hai long va mice 5 rdt hai Idng. D6i 
vdi edit hoi cd ddu ..., Ong/ba dien cdc thong tin, y kien tuong ieng vdi npi dung can hoi.

A. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
NCr: I INam: |1. Gkn ti'nh:

2. Tuoi:

1. Dirai 25 tuoi 4. Tu 50-60 tuoi
2. Tu 25-35 tu6i 5. Tren 60 tuoi
3. Tu 35-50 tuoi

!3. Trinh do

1. Tieu hoc 4. Day nghe/Trung cap
2. Trung hoc ca so 5. Dai hoc
3. Trung hoc pho thong 6. Tren dai hoc

4. Ten truong con ong/ba dang theo hoc:....................................................
B. PHAN CAU HOI DANH GIA MlfC D0 HAI LONG
^ f >

Ong/ba vui long cho biet sir hai long cua minh ve nhung noi dung sau:
I. TIEP CAN D|CH Vy
Can 1. Vice cung cap thong tin cua nha truong
1. Theo Ong/Ba, nha truong co cung cap thong tin ve tuyen sinh, thii tuc nhap 
hpc, chuyen truong, chuyen cap hoc, ket qua hoc tap, cac thu tuc giay to lien quan 
den hoc sinh, nha truong khong?

a) Co
2. Cac hinh thuc thong tin nha truong da thuc hien:

- Niem yet tai bang tin cua nha truong
- Thong bao qua so lien lac dien tu
- Thong tin qua email, website cua nha truong, tin nhan
- Giao vien, nhan vien cua nha truong hudng dan
- Hinh thuc khac: Ghi ro................................................

l
&

b) Khong
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Cau 2. Danh gia muc do, chat luong thong tin do nha truong cung cap 
(thong tin co day dii, chinh xac, kjp thoi, cong khai, minh bach khong).

Noi dung danh gia 2 4 51 3
Thong tin cung cap dirge cong khai minh bach, day du, chinh 
xac va kip thoi

A *»Ar • JK w w ACan 3. Sir chii dong, tich cue cua nha truong trong vice nam bat nhu cau 
ciia hoc sinh (hoc tap, vui choi, phat trien cac ky nang, cam xuc ...) va cung 
cap thong tin de hoc sinh, gia dinh biet, lua chon.

Noi dung danh gia 1 2 3 4 5
Sir quan tarn cua nha trirbng trong vice tim hieu cac nhu 
cau cua hoc sinh: hoc tap, vui choi, phat trien cac ky 
nang, cam xuc ... de cung cap thong tin_______________

Cau 4. Vice thuc Men cac khoan thu, dong gop khac cua nha truong co phu hop.
Noi dung danh gia 1 2 3 4 5

Danh gia muc do phu hop cua cac khoan thu, dong gop 
cua nha truong

Cau 5. Miic do cap nhat, khai thac thong tin do nha truong cung cap
Noi dung danh gia 1 2 3 4 5

Muc dp hai long voi cac thong tin do nha truong cung cap 
(thuong xuyen cap nhat, tim hieu thong tin)____________

Cau 6. Nhung thong tin ve tiep can djeh vu ciia nha truong ma Ong/Ba 
chua hai long.........................................................................................................

II. CO SO VAT CHAT, TRANG THIET BI
Cau 7. f)ieu kien ve phong hoc, phong nghi ciia hoc sinh, giao vien, cac 
phong hoc chuc nang phuc vu cho hoat dong day, hoc, thu vien phong the 
chat, nha ve sinh, khu vui choi, san vuon, khu vuc ban tru cua nha truong.

Noi dung danh gia 1 2 3 4 5
Viec bo tri cac phong hoc, phong chuc nang (phong ngu, 
an, hoat dong the chat, am nhac ... phuc vu hoat dong day 
hoc, cac phong danh cho giao vien dap ung yeu cau day, 
hoc (dien tich phong hoc, ban ghe, quat, dieu hoa...)
Cau 8. Dieu kien ve trang thiet bj, do dung day hoc cua nha truong

Noi dung danh gia 1 2 3 4 5
So luong, chat luong trang thiet bi, do dung day hoc ciia 
nha truong (sach, truyen, do choi, may chieu, may vi 
tinh... ) co dap ung yeu cau hoc tap.
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Cau 9. Sir hai long ciia Ong/Ba ve dieu kien co1 so1 vat chat khac cua nha truong
Noi dung danh gia 1 2 3 4 5

a) Khu vyc vui chai, boat dong ngoai trdi: Dien tich san
choi, cay xanh, cac trang thiet bj phuc vu boat dong vui 
cho'i ngoai trdi ca nha tmong_______________________
b) Khu virc ban trii: Bo tri phong an, ngii trira, do diing 
phuc vu cong tac ban tru
c) Khu ve sinh: Bo tri nha ve sinh rieng biet khu nam, ntr; 
ve sinh sach se, day du giay ve sinh, chau rua tay_______

Can 10. Dieu kien tiep don, phuc vu to chiic, ca nhan den lien he giai quyet 
cong viec

/ •> r

a) Nha trubng co bo tri khu virc, phong rieng de tiep don phu huynh, to 
chuc ca nhan den lien he giai quyet cong viec

KhongCo □ □
Noi dung danh gia 1 2 3 4 5

b) Muc do hai long cua Ong/Ba ve cac dieu kien tiep don 
cua nha trirong_________________
Cau 11. Nhung dieu kien co' so1 vat chat nao ciia nha truong Ong/Ba chua 
hai long (chua dap ung dugc yeu cau hoc tap, can phai dau tu cai thien)...................

III. MOI TRUONG GIAO DyC
Cau 12. Sir an toan than thien ciia moi trucmg tu- nhien trong, ngoai khuon 
vien nha trirong

Noi dung danh gia 1 2 3 4 5
Moi truong tu nhien xung quanh nha trubng than thien 
dam bao cho boat dong day, hoc ciia hoc sinh: khong khi 
trong lanh, khong co tieng on, cay xanh trong hop ly, anh 
sang tu nhien trong trubng hoc)

s

Cau 13. Sy an toan, than thien cua moi trubng xa hoi xung quanh khuon 
vien nha trubng

Noi dung danh gia 1 2 3 4 5
Van de an toan, an ninh, su than thien ben trong nha 
trubng va ben ngoai xung quanh khu vuc trubng hoc.

Cau 14. Van minh giao tiep trong nha trubng tao moi trubng hanh phuc 
khi hoc sinh den trubng.
__ ^_____________Noi dung danh gia________________
Moi quan he giua giao vien vbi hoc sinh: Su quan tam, 

yeu thuong chia se dong vien khich le ciia giao vien doi 
vbi hoc sinh______________

1 2 3 4 5
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Moi quan he giua nha truang, giao vien va phu huynh hoc 
sinh: Kip thai thong tin, phoi hop trong cong tac giao due 
hoc sinh. _________ ______________________________________________
Sir cong bang trong doi xu giua cac hoc sinh cua giao
vien trong boat dong giao due, danh gia hoc sinh__________________________

Cau 15. Sir dap ling va thai do, nang lire ciia giao vien doi voi chuong trinh 
giao due dao tao va cha me hoc sinh. Phuong phap to chuc cac boat dong 
day va hoc, kiem dinh giao due, sir khuyen khich tim toi kien thuc mai, 
khoa hoc cho hoc sinh
________________Noi dung danh gia________________
Muc do hai long cua 6ng/ba ve chat luong doi ngu giao 
vien cua nha tnrong (trinh do, nang lye, tinh than trach 
nhiem doi voi hoc sinh, phu huynh)__________________
Phuong phap to chuc cac boat dong giao due cua nha 
truong co phu hup, thuc day hoc sinh tim toi, sang tao
Muc do hai long ve cac boat dong kiem dinh chat luong 
giao due cua nha truong

1 2 3 4 5

Cau 16. Ong/Ba chua chua hai long ve nhung yeu to nao cua moi truong 
giao due noi con, em minh dang theo hoc..........................................................

IV. HOAT D0NG GIAO DUC 

Cau 17. Cong tac quan tri nha truong
Noi dung danh gia 2 31 4 5

Sir tham gia cua phu huynh trong vice xay dung ke hoach, 
Viec doi moi cac boat dong day va hoc ciia nha truong: 
dieu chinh chuong trinh day hoc, phuong phap day hoc 
cho hoc sinh, phat trien ky nang cho hoc sinh.

Cau 18. To chuc cac boat dong giao due cho hoc sinh
Noi dung danh gia 1 2 3 4 5

To chuc boat dong giao due tren lop: Hoc, choi phu hop
Cac boat dong chain soc sue khoe, nuoi dudng (an, ngu, 
nghi, ve sinh ca nhan ciia nha truong dam bao tre em phat 
trien co the can doi, khoe manh, nhanh nhen.___________

Cau 19. To chuc Moi truong cho hoc sinh hoc tap, boat dong trong lop, 
ngoai troi

Noi dung danh gia 1 2 3 4 5
Bo tri cac khu vuc boat dong cho tre vui choi, sinh boat, hoc 
tap trong lop, ngoai trdi khoa hoc, linli boat, phu hop._____
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Cau 20. Noi dung chuong trinh giao due ciia nha truong
Noi dung danh gia 1 2 3 4 5

Viec lira chon, bo tri chuong trinh day hoc, vui choi ciia 
truong phu hop vbi sy phat trien tarn sinh ly ciia tre em.

Cau 21. Muc tieu giao due ciia nha truong
Noi dung danh gia 1 2 3 4 5

Cac muc tieu, djnh hubng giao due ciia nha truong co phii 
hop voi su phat trien ciia tre, mong muon ciia gia dinh

r • r Ji /k r /\Cau 22. Phuong danh gia ket qua hoc tap phat trien cua hoc sinh
Noi dung danh gia I 2 3 4 5

Cach thuc danh gia su phat trien ciia tre, ket qua hoc tap 
ren luyen ciia tre tai nha truong co phii hop.____________

Cau 23. Ong/Ba khong hai long ve chuong trinh giao due ciia nha truong, 
cu the la noi dung gi..............................................................................................

V. KET QUA HOAT D0NG GIAO DUC 

Cau 24. Ket qua giao due the chat
Noi dung danh gia 1 2 3 4 5

Muc do hai long ciia 6ng/ba hai long ve sir phat trien the
chat ciia con, em minh

Cau 26. Ket qua giao due ve phat trien nhan thuc, phat trien ngon ngu1 va 
phat trien tham my

Noi dung danh gia 1 2 3 4 5
Muc do hai long ciia 6ng/ba ve su phat trien nhan thuc,
ngon ngu va tham my ciia con, em minh

Cau 27. Ket qua giao due phat trien tinh cam va ky nang xa hoi
Noi dung danh gia 1 2 3 4 5

Muc do hai long ciia 6ng/ba ve sir phat trien tinh cam va
ky nang xa hoi ciia con, em minh________

Cau 28. Ket qua giao due cua nha truong
Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve k£t qua giao due ciia nha truong

Cau 29. Ong/ba khong hai long ve ket qua giao due con em minh cua nha 
truong, cu the la noi dung..................................................................................
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VI. TIEP NHAN, XU LY THONG TIN PHAN HOI
Cau 30. Bo tn hinh thiic tiep nhan gop y, phan anh kien ngh| ciia ca nhan, 
to chu’c

r ^ r /

a) Nha truong co bo tn' cac hinh thiic tiep nhan gop y, phan anh kien nghi ciia ca 
nhan, to chiic

Co □ Khong □
b) Cac hinh thiic tiep nhan cac y kien gop y, phan anh kien nghi nha truong da 
thuc hien:

□- Horn thu gop y
r * #

- So dien thoai dubng day nong
- Phan anh qua giao vien chu nhiem
- Email ciia truong
- Khac (ghi ro).................................

□
□
n

Cau 31. Phuong thiic tiep nhan gop y, phan anh, kien nghj cua ca nhan, to chiic
N6i dung danh gia 2 31 4 5

Hinh thiic tiep nhan gop y, phan anh kien nghi nha truong 
dang thuc hien phii hop, de thuc hien, thuan loi

^ ^ £ •» r \ e X ACau 32. Chat lu’ffng xii- ly phan hoi cac gop y, phan anh kien nghi cua to 
chirc ca nhan

Noi dung danh gia 1 2 3 4 5
Ong/ba hai long ve ket qua giai quyet kien nghi ciia nha 

truong: Cac y kien, kien nghi duoc tra loi day du, ro rang.

Cau 33. Thong bao kip thoi sau xur ly cac y kien gop y phan anh kien nghj 
cho ca nhan, to chiic

Noi dung danh gia 1 2 3 4 5
Cac gop y, phan anh kien nghi duoc nha truong thong bao 
kip thoi dung quy dinh

Cau 34. Kiem soat ket qua xu- ly phan anh kien nghi diing quy djnh dam 
bao thoi han tuan thu quy trinh thu tuc theo yeu cau

Noi dung danh gia 1 2 3 4 5
Cac y kien phan anh kien nghi duoc nha truong tiep thu, 
dieu chinh dap ung yeu cau hoc tap__________________

Cau 35. Danh gia ket qua xir ly phan anh kien nghi
Noi dung danh gia 21 3 4 5

6ng/ba hai long ve ket qua giai quyet xu ly phan anh
kien nghi ciia nha truong_______
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A A« ^ ^ A«a«a a rCau 36. Nhung noi dung Ong/ba chua hai long ve vice tiep nhan, xir ly 
thong tin phan hoi cua nha truong....................................................................

vii. su phvc vy cua nha truong
Cau 37. Su- phoi hop giua nha truong va phu huynh hoc sinh

Noi dung danh gia 1 2 3 4 5
Ong/ba hai long ve cong tac phoi hop gina nha truong va 
phu huynh trong viec to chuc cac boat dong giao due 
(boat dong cua ban dai dien cha me hoc sinh doi voi cac 
boat dong cua nha truong, su tham gia cua phu huynh hoc 
sinh doi voi boat dong day hoc, boat dong ngoai khoa, 
giai quyet cac van de lien quan den hoc sinh.

Cau 38. Su- phoi hop giua nha truong voi cac co- quan, don vi, chinh quyen 
dia phuong, cac to chuc ca nhan trong cong tac day hoc va giai quyet cac 
van de lien quan den nha truong

Noi dung danh gia 1 2 3 4 5
Ong/ba hai long ve su phoi hop giua nha truong voi cac 
to chuc, ca nhan de to chuc cac hoqt dong cho tre_______
Ong/ba hai long ve cong tac phoi hop giua nha truong 

voi cac to chuc, ca nhan lien quan trong xay dung truong 
hoc hanh phiic.

Cau 39. Muc do hai long chung cua Ong/ba ve su- phuc vu cua nha truong
Noi dung danh gia 1 2 3 4 5

Ong/ba hai long noi chung ve sir phuc vu chung cua nha truong

“HAY DONG GOP Y KIEN DE DUOC PHUC VU TOT HON” 
Tran trong cant an Ong/ba da cho y kien danh gia!

PHAN DANH CHO NGUOI KJiAO SAT

Ho ten:.................
Dia diem khao sat: 
Thbi gian khao sat



PHIEU KHAO SAT
DO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUG DOI VOI 

SU PHUC Vy CUA CAC TRUONG HOC THUOC QUAN LONG BIEN
(Doi tuong: Phu huynh Tieu hoc)

Nhcim ddnh gid chink xdc khdch qucm ve su phuc vu cua cdc tnrang hoc cong lap thudc 
qudn, UBND qudn Long Bien rat mong nhdn dime su hop tdc ciia Ong/bd thong qua vice ddnh 
gid, Ira lai day dii, khdch quan cdc can hoi, mi dung trong phieu khdo sat nay. Chung toi cam 
ket se hdo mat nhirng thong tin md Ong/bd cung cap.

Ong/bd hay ddnh ddu x vdo 6 O lua chon trude cdc phuemg an trd lai ve muc do hdi long 
doi vdi su phuc vu cua nhd trudng tuong img vai cdc muc tit l den 5. Trong do: mire 1 rat khong 
hdi long, mice 2 khong hdi long, mite 3 birth thuang, mire 4 hdi long vd mite 5 rat hdi long. Doi 
vai can hdi cd ddu .... Ong/bd dien cdc thong tin, y kien tuong img vai noi dung edit hdi.

A. THONG TIN CHUNG VE NGl/OI TRA LOI CAU HOI

Nam:1. Gio'i tmh:
2. Tuoi:

NO-:

1. Dirai 25 tuoi 4. Tir 50-60 tuoi
2. Tu 25-35 tuoi 5. Tren 60 tuoi
3. Tu 35-50 tu6i

3. Trinh Hq
\ ____ f

4. Day nghe/Trung cap1. Tieu hoc
2. Trung hoc co so 5. Dai hoc
3. Trung hoc pho thong 6. Tren dai hoc

4. Ten truong con 6ng/ba dang theo hoc:....................................................
B. PHAN CAU HOI DANH GIA MlTC DO HAI LONG
Ong/ba vui long cho biet sir hai long ciia minh ve nhung noi dung sau:
I. TIEP CAN DICH VU • • •

Can 1. Vice cung cap thong tin ciia nha truong
« r \

1. Theo Ong/Ba, nha truong co cung cap thong tin ve tuyen sinh, thu tuc nhap 
hoc, chuyen trudng, chuyen cap hoc, ket qua hoc tap, cac thu tuc giay td lien quan 
den hoc sinh, nha trudng khong?

a) Co
2. Cac hinh thuc thong tin nha trudng da thuc hien:

- Niem yet tai bang tin ciia nha trudng
- Thong bao qua so lien lac dien tu
- Thong tin qua email, website ciia nha trudng, tin nhan
- Giao vien, nhan vien ciia nha trudng hudng dan
- Hinh thuc khac: Ghi rd................................................

b) Khong

□tz□n
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Cau 2. Danh gia muc do, chat luong thong tin do nha truong cung cap 
(thong tin co day du, chinh xac, kip thm, cong khai, minh bach khong).

Noi dung danh gia 1 2 3 4 5
r b ^ x

Thong tin cung cap dirge cong khai minh bach, day du, chinh 
xac va kip thdi

Cau 3. Syr chii dong, tich cue ciia nha truemg trong vice nam bat nhu cau 
cua hoc sinh (hoc tap, vui choi, phat trien cac ky nang, cam xuc ...) va cung 
cap thong tin de hoc sinh, gia dinh biet, lua chon.

Noi dung danh gia 1 2 3 54

Sir quan tam ciia nha trudng trong vice tim hieu cac nhu 
cau cua hoc sinh: hoc tap, vui choi, phat trien cac ky 
nang, cam xuc ... de cung cap thong tin

Cau 4. Vice thuc hien cac khoan thu, dong gop khac cua nha truong co phu hop.

Noi dung danh gia 1 2 3 4 5

Danh gia muc dp phu hap ciia cac khoan thu, dong gop 
ciia nha trudng

Cau 5. Miic do cap nhat, khai thac thong tin do nha truong cung cap

Noi dung danh gia 1 2 3 4 5

Miic dp hai long vdi cac thong tin do nha trudng cung cap 
(thudng xuyen cap nhat, tim hieu thong tin)

!-

Cau 6. Nhung thong tin ve tiep can d|ch vu cua nha trudng ma Ong/Ba 
chua hai long.........................................................................................................

II. CO so vAt chat, trang thiet bi

Cau 7. Dicu kien ve phong hoc, phong nghi cua hoc sinh, giao vien, cac 
phong hoc chiic nang phuc vu cho boat dong day, hoc, thu- vien phong the 
chat, nha ve sinh, khu vui choi, san vudn, khu vyc ban tru ciia nha trudng.

Noi dung danh gia 1 2 3 4 5

Viec bo tri cac phong hoc, phong chiic nang (phong thi 
nghiem, thu vien) phuc vu boat dong day hoc, cac phong 
danh cho giao vien dap ling yeu cau day, hoc (dien tich 
phong hoc, ban ghe, quat, dieu hda...)

Cau 8. Dieu kien ve trang thiet bj, do dimg day hoc cua nha trudng

Noi dung danh gia 1 2 3 4 5
>x X ' 'So lupng, chat luong trang thiet bi, do dung day hoc ciia
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nha trirorig (cac loai sach tai thu vien, thiet bj thi nghiem, 
may chieu, may vi tinh... ) dap ting yen cau hoc tap cua 
hoc sinh

Cau 9. Sir hai long ciia Ong/Ba ve dieu kien co1 so’ vat chat khac cua nha truong

Noi dung danh gia 1 2 3 4 5

a) Khu virc vui choi, boat dong ngoai troi: Dien tich san 
choi, cay xanh, cac trang thiet bi phuc vu boat dong vui 
choi ngoai troi ca nha truong

b) Khu virc ban trti: Bo tri phong an, ngti trim, do dung 
phuc vu cong tac ban trti

c) Khu ve sinh: Bo tri nha ve sinh rieng biet khu nam, nti; 
ve sinh sach se, day dti giay ve sinh, chau rtia tay

Cau 10. Dieu kien tiep don, phuc vu to chtic, ca nhan den lien he giai quyet 
cong viec

a) Nha truong co bo tri khu vuc, phong rieng de tiep don phu huynh, t6 chtic, 
ca nhan den lien he giai quyet cong viec

Co □ □Khong

Noi dung danh gia 1 2 3 4 5

b) Ong/Ba hai long ve cac dieu kien tiep don cua nha truong

Cau 11. Nhung dieu kien co so vat chat nao ciia nha truong Ong/Ba chua 
hai long (chua dap ung duac yeu can hoc tap, can phdi ddu tu cdi thien)

III. MOI TRUONG GIAO DUC
Cau 12. So an toan than thien cua moi truong to nhien trong, ngoai khuon 
vien nha truong

Noi dung danh gia 1 2 3 4 5

Moi truong tu nhien xung quanh nha truong than thien 
dam bao cho boat dong day, hoc ciia hoc sinh: khong khi 
trong lanh, khong co tieng on, cay xanh trong hop ly, anh 
sang tu nhien trong truong hoc)

Cau 13. So an toan, than thien ciia moi truong xa hoi xung quanh khuon 
vien nha truong

Noi dung danh gia 1 2 3 4 5
An toan, an ninh, su than thien ben trong nha truong va ben 
ngoai xung quanh khu vuc truong hoc dap ting yeu c4u.
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Cau 14. Van minh giao tiep trong nha truong tao moi truong hanh phuc 
khi hoc sinh den truong.

Noi dung danh gia 2 3 41 5

Moi quan he giira thay giao, co giao vai hoc sinh: Sn 
quan tam, yen tlurang chia se dong vien khich le cua giao 
vien doi vdi hoc sinh

Moi quan he giira nha truong, giao vien va phu huynh hoc 
sinh: Kip thdi thong tin, phoi hap trong cong tac giao due 
hoc sinh.

Su nhiet tinh, cong bang ciia thay co giao trong boat dong 
giao due, danh gia hoc sinh

t r

Moi quan he giira hoc sinh trong nha truong: Su doan ket, 
yeu thuong giup da nhau trong hoc tap ren luyen

Cau 15. Su- dap ting va thai do, nang lire cua giao vien doi vai chuong trinh 
giao due dao tao va cha me hoc sinh. Phirang phap to chirc cac boat dong 
day va hoc, kiem dinh giao due, sir khuyen khich tim toi kiln thirc mai, 
khoa hoc cho hoc sinh

Noi dung danh gia 1 2 3 4 5

Muc do hai long cua 6ng/ba ve chat lugng dpi ngu giao 
vien cua nha truong (trinh do, nang lire, tinh than trach 
nhiem doi vdi hoc sinh, phu huynh)

Phuong phap to chuc cac boat dong giao due cua nha 
trudng co phu hap, thuc day hoc sinh tim toi, sang tao

6ng/ba hai long ve ket qua kiem dinh chat lugng giao due 
cua nha trudng

Cau 16. Ong/Ba chua chira hai long ve nhirng yeu to nao cua moi trudng 
giao due noi con, em minh dang theo hoc..........................................................

IV. HOAT DONG GIAO DUC 

Cau 17. Cong tac quan trj nha trudng

Noi dung danh gia 1 2 3 4 5

Su tham gia cua phu huynh trong viec xay dung ke hoach 
hoc tap, doi mdi cac boat dong day, hoc cua nha trudng: 
dieu chinh chuang trinh day hpc, phuong phap day hpc 
cho hpc sinh, phat trien ky nang cho hoc sinh.
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Cau 18. To chuc cac boat dong giao due cho hoc sinh

Noi dung danh gia 1 2 3 4 5
7

To chuc boat dong day hoc tren lop

To chuc cac boat dong ngoai khoa, huemg nghiep, nghien 
cuu khoa hoc

Cau 19. To chuc Moi truong cho hoc sinh hoc tap, boat dong trong lop, 
ngoai troi

Noi dung danh gia 1 2 3 4 5

Vice to chuc, bo tri hap ly giua thbi gian hoc ly thuyet vai 
cac boat dong thuc hanh thi nghiem, khuyen khich hoc 
sinh tim toi md rong ly thuyet va van dung vao thuc tien.

Tao ca hoi cho hoc sinh tham gia cac boat dong phong 
trao, tap the; to chuc cac boat dong ngoai trdi, thuc te

Cau 20. Noi dung chuong trinh giao due cua nha truong

Noi dung danh gia 1 2 3 4 5
• * ' rViec lira chon, bo tri chuang trinh day hoc (thbi khoa 

bieu, sach giao khoa) phu hop vbi hoc sinh

Cac boat dong day, hoc them (boi duong on thi hoc sinh 
gibi, yeu kem, hoc nang khieu, cac mbn hoc tu chon... 
Hinh thuc to chuc viec hoc them, day them (trong trubng, 
ngoai trubng)

Cau 21. Muc tieu giao due cua nha truong

Noi dung danh gia 1 2 3 4 5

Muc tieu, dinh hubng giao due cua nha trubng phu hop 
vbi muc dich mong muon cua 6ng/ba

Cau 22. Phuong danh gia ket qua hoc tap phat trien cua hoc sinh

Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve each danh gia chat lugng ket qua hoc 
tap ren luyen cua giao vien chu nhiem, nha trubng doi vbi 
hoc sinh: cbng bang, phan anh dung ket qua hoc tap.

Cau 23. Ong/Ba khong hai long ve chirong trinh giao due cua nha truong, 
cu the la noi dung gi..............................................................................................
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V. KET QUA HOAT D0NG GIAO DUG 

Cau 24. Ket qua giao due the chat

Noi dung danh gia 1 2 3 4 5

Muc do hai long ciia 6ng/ba hai long ve sir phat trien the 
chat cua con, em minh

Cau 25. Ket qua giao due van hoa

Noi dung danh gia 1 2 3 4 5

Muc do hai long ciia 6ng/ba ve ket qua hoc tap cua con, 
em minh

Cau 26. Ket qua ren luyen

Noi dung danh gia 1 2 3 4 5

Muc do hai long ciia 6ng/ba voi ket qua ren luyen ve y 
thirc to chiic ky luat, cac ky nang song (giao tiep, mig xii, 
kha nang giai quyet cac van de ciia ban than) ciia con, em 
minh

Cau 27. Ket qua giao due ciia nha truing

Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve ket qua giao due ciia nha tnrong

Cau 28. 6ng/ba khong hai long ve ket qua giao due con em minh cua nha 
truong, cu the la noi dung..................................................................................

VI. TIEP NHAN, XU LY THONG TIN PHAN HOI
Cau 29. Bo tri hinh thuc tiep nhan gop y, phan anh kien nghj ciia ca nhan, 
to chiic

a) Nha txirang co bo tri cac hinh thuc tiep nhan gop y, phan anh kien nghj ciia ca 
nhan, to chiic

!■Co □
b) Cac hinh thiic tiep nhan cac y kien gop y, phan anh kien nghj nha truong da 
thuc hien:
- Horn thu gop y
- So dien thoai duong day nong
- Phan anh qua giao vien chii nhiem
- Email ciia truong
- Khac (ghi ro).................................

Khong □

□
□
□
□
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Cau 30. Phuong thuc tiep nhan gop y, phan anh, Idem nghj cua ca nhan, to chuc

Noi dung danh gia 1 2 3 4 5

Hinh thuc tiep nhan gop y, phan anh kien nghi nha trudng 
dang thuc hien phu hgp, de thuc hien, thuan loi

Cau 31. Chat luong xii1 ly phan hoi cac gop y, phan anh kien nghi cua to 
chuc ca nhan

Noi dung danh gia 31 2 4 5

6ng/ba hai long ve ket qua giai quyet kien nghi cua nha 
trudng: Cac y kien, kien nghi dugc tra Idi day du, ro rang.

Cau 32. Thong bao kip thdi sau xii- ly cac y kien gop y phan anh kien nghj 
cho ca nhan, to chuc

Noi dung danh gia 1 2 3 4 5

Cac gop y, phan anh kien nghi dugc nha trudng thong bao 
kip thdi dung quy dinh

Cau 33. Kiem soat ket qua xur ly phan anh kien nghi dung quy djnh dam 
bao thdi han tuan thu quy trinh thii tuc theo yeu cau

Noi dung danh gia 2 31 4 5

Cac y kien phan anh kien nghi dugc nha trudng tiep thu, 
dieu chinh dap ung yeu cau hoc tap

Cau 34. Danh gia ket qua xd ly phan anh kien nghi

Noi dung danh gia 1 2 3 4 5

6ng/ba hai long ve ket qua giai quyet xu ly phan anh 
kien nghi cua nha trudng

Cau 35. Nhung noi dung Ong/ba chua hai long ve viec tiep nhan, xii1 ly 
thong tin phan hoi cua nha trudng....................................................................

VII. SU PHUC VU CUA NHA TRUONG
Cau 36. Sir phoi hop giua nha trudng va phu huynh hoc sinh

Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve cong tac phoi hgp giua nha trudng va 
phu huynh trong viec to chuc cac boat dong giao due 
(boat dong cua ban dai dien cha me hoc sinh ddi vdi cac 
boat dqng cua nha trudng, sir tham gia cua phu huynh hoc 
sinh ddi vdi boat dong day hoc, boat dong ngoai khoa, 
giai quyet cac van de lien quan den hoc sinh.
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Cau 37. Sir phoi hop giua nha truong voi cac co‘ quan, don vj, chi'nh quyen 
dja phuong, cac to chiic ca nhan trong cong tac day hoc va giai quyet cac 
van de lien quan den nha truong

Noi dung danh gia 1 2 3 4 5
/» a /

Ong/ba hai long ve sir phoi hop giira nha truong voi cac 
to choc, ca nhan de to choc cac boat dong boat dong trai 
nghiem, thyc t|p, nghien cuu khoa hoc; boat dong van 
hoa, the due, the thao.

Ong/ba hai long ve cong tac phoi hop giua nha truong voi 
cac to chuc, ca nhan lien quan trong xay dung moi truong 
giao due an toan, lanh manh, ngan chan boat dong co anh 
huong xau den ngubi hoc.

Cau 38. Muc do hai long chung ciia Ong/ba ve sir phuc vu ciia nha truong

Noi dung danh gia 1 2 3 4 5
A *

Ong/ba hai long noi chung ve su phuc vu chung cua nha 
truong

“HAY DONG GOP Y KIEN DE DUOC PHUC VU TOT HON” 

Tran trong cam on Ong/ba da cho y kien danh gia!

PHAN DANH CHO NGUOI KHAO SAT

Ho ten:..................
Dm diem khao sat: 
Thbi gian khao sat



PHIEU KHAO SAT
DO LU ONG SU HAI LONG CUA NGUOI DAN, TO CHUG DOI VOI 

SU PH VC VU CUA CAC TRUOTVG HOC THUOC QUAN LONG BIEN
(Doi tuo’ng: Phu huynh THCS)

Nham danh gid chink xdc khdch quan ve su phuc vu cm cdc triccmg hoc cong lap thuoc 
qudn, UBND quan Long Bien rat mong nhdn duoc su hyp tdc cua Ongfbd thong qua vice danh 
gid, trd lai day du, khdch quan cdc cdu hoi, noi dung trong phieu khdo sat nay. Chung toi cam 
ket se bdo mat nhung thong tin md Ong/hd cung cap.

Ong/bd hay danh ddu x vdo 6 D lua chon tnrac cdc phuong an trd lai ve muc do hdi long 
doi v&i suphuc vu cua nhd trudng tuang irng vai cdc mire tic I den 5. Trong do: mire 1 rat khong 
hdi long, mire 2 khong hdi Idng, mire 3 binh thuang, mire 4 hdi long vd mire 5 rat hdi long. Doi 
vai cdu hdi cd ddu ..., Ong/bd dien cdc thong tin, y kien tuang ing vai noi dung cdu hdi.

A. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
Nit: I I1. Gioi tmh:

2. Tuoi:
Nam:

1. Dirai 25 tuoi 4. Tu 50-60 tuoi
2. Tir 25-35 tu6i 5. Tren 60 tuoi
3. Tu 35-50 tuoi

3. Trinh do
a____ r

4. Day nghe/Trung cap1. Tieu hoc
2. Trung hoc co sd 5. Dai hoc
3. Trung hoc pho thong 6. Tren dai hoc

4. Ten truong con 6ng/ba dang theo hoc:....................................................
B. PHAN CAU HOI DANH GIA MUC DQ HAI LONG
Ong/ba vui long cho biet sir hai long cua minh ve nhung noi dung sau:
I. TIEP CAN DICH Vy
Can 1. Viec cung cap thong tin cua nha trudng
1. Theo Ong/Ba, nha truong co cung cap thong tin ve tuyen sinh, thu tuc nhap 
hpc, chuyen trudng, chuyen cap hoc, ket qua hoc tap, cac thu tuc giiy td lien quan 
den hoc sinh, nha trudng khong?

a) Cd
2. Cac hinh thuc thong tin nha trudng da thuc hien:

/
- Niem yet tai bang tin cua nha trudng
- Thong bao qua sd lien lac dien tu
- Thong tin qua email, website cua nha trudng, tin nhan
- Giao vien, nhan vien cua nha trudng hudng dan
- Hinh thuc khac: Ghi rd.................................................

b) Khong

□□□□
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Cau 2. Danh gia muc do, chat luong thong tin do nha truong cung cap 
(thong tin co day dii, chinh xac, kip thoi, cong khai, minh bach khong).

Noi dung danh gia 2 3 4 51
Thong tin cung cap dirge cong khai minh bach, day dii, chinh 
xac va kip thai_______________________________

A * > /K r f \Can 3. Sy chii dong, tich cue cua nha truong trong vice nam bat nhu cau 
cua hoc sinh (hoc tap, vui chol, phat trien cac ky nang, cam xuc ...) va cung 
cap thong tin de hoc sinh, gia dinh biet, lira chon.

Noi dung danh gia 1 2 3 4 5
Sir quan tam cua nha trirbng trong vice tim hieu cac nhu 
cau cua hoc sinh: hoc tap, vui chci, phat trien cac ky 
nang, cam xuc ... de cung cap thong tin_______________

Cau 4. Vice thuc hien cac khoan thu, dong gop khac cua nha truong co phu hop.
Noi dung danh gia 1 2 3 4 5

Danh gia muc do phu hgp cua cac khoan thu, dong gop 
cua nha truong

Cau 5. Muc do cap nhat, khai thac thong tin do nha truerng cung cap
Noi dung danh gia 1 2 3 4 5

Muc do hai long vai cac thong tin do nha truong cung cap 
(thudng xuyen cap nhat, tim hieu thong tin)____________

Cau 6. Nhung thong tin ve tiep can djeh vu cua nha truong ma Ong/Ba 
chua hai long.........................................................................................................

II. CO SO VAT CHAT, TRANG THIET BI
Cau 7. Dieu kien ve phong hoc, phong nghi cua hoc sinh, giao vien, cac 
phong hoc chirc nang phuc vu cho boat dong day, hoc, thu- vien phong the 
chat, nha ve sinh, khu vui choi, san vuxm, khu vuc ban tru cua nha truerng.

Noi dung danh gia 1 2 3 4 5
Viec bo tri cac phong hoc, phong chuc nang (phong thi 
nghiem, thu vien) phuc vu boat dong day hoc, cac phong 
danh cho giao vien dap ung yeu cau day, hoc (dien tich 
phong hoc, ban ghe, quat, di6u hoa...)________________

Cau 8. Dieu kien ve trang thiet bi, do dung day hoc cua nha truong
Noi dung danh gia 1 2 3 4 5

So lugng, chat luong trang thiet bi, do dung day hoc cua 
nha truong (cac loai sach tai thu vien, thiet bi thi nghiem, 
may chieu, may vi tinh... ) co dap ung yeu cau hoc tap 
cua hoc sinh_________
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Cau 9. Sy hai long cua ve dieu kien co' so' vat chat kliac cua nha trucmg
Noi dung danh gia 1 2 3 4 5

a) Khu virc vui choi, boat dong ngoai trdi: Dien tich san
choi, cay xanh, cac trang thiet bi phuc vu boat dong vui 
choi ngoai trai ca nha trirang_______________________
b) Khu vyc ban tru: Bo tri phong an, ngii trua, do dung 
phuc vu cong tac ban tru
c) Khu ve sinh: Bo tri nha ve sinh rieng biet khu nam, nu; 
ve sinh sach se, day du giay ve sinh, chau rua tay

^ r A r r a X«a ^Can 10. Dieu kien tiep don, phuc vu to chiic, ca nhan den lien he giai quyet 
cong viec

a) Nha truong co bo tri khu virc, phong rieng de tiep don phu huynh, to chuc, 
ca nhan den lien he giai quyet cong viec

Co □ □Khong
^_____________Noi dung danh gia_______________

b) Ong/Ba hai long ve cac di£u kien tiep don cua nha truong
Cau 11. Nhung dieu kien co’ so' vat chat nao cua nha trucmg Ong/Ba chira 
hai long (chua dap img duac yen cau hoc tap, can phdi ddu tic cdi thien)

1 2 3 4 5

III. MOI TRl/ONG GIAO DUC
Cau 12. Sy an toan than thien cua moi trucmg ty nhien trong, ngoai khuon 
vien nha trucmg

Noi dung danh gia 1 2 3 4 5
Moi truong tu nhien xung quanh nha truong than thien 
dam bao cho boat dong day, hoc cua hoc sinh: khong khi 
trong lanh, khong co tieng on, cay xanh trong hop ly, anh 
sang tu nhien trong truong hoc)_____________________

Cau 13. Sy an toan, than thien cua moi truong xa hoi xung quanh khuon 
vien nha truong

Noi dung danh gia 1 2 3 4 5
An toan, an ninh, sir than thien ben trong nha truong va ben 
ngoai xung quanh khu vuc truong hoc dap ung yeu c4u.

Cau 14. Van minh giao tiep trong nha truong tao moi truong hanh phuc 
khi hoc sinh den truong.

Noi dung danh gia 1 2 3 4 5
Moi quan he giua thay giao, co giao voi hoc sinh: Su 
quan tam, yeu thuong chia se dong vien khich le cua giao 
vien doi voi hoc sinh
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Moi quan he giira nha trirang, giao vien va phu huynh hoc 
sinh: Kip thai thong tin, phoi hap trong cong tac giao due 
hoc sinh.
Sq nhiet tinh, cong bang cua thay co giao trong boat dong 
giao due, danh gia hoc sinh_______________________
Moi quan he giua hoc sinh trong nha trirdng: Su doan ket, 
yeu thuemg giup da nhau trong hoc tap ren luyen________

Cau 15. Sq dap ling va thai do, nang luc cua giao vien doi voi chuong trinh
giao due dao tao va cha me hoc sinh. Phuang phap to chuc cac boat dong

£ * *day va hoc, kiem d|nh giao due, sq khuyen khfch tim toi kien thuc mai,
khoa hoc cho hoc sinh 

• ■

________________Noi dung danh gia________________
Mac do hai long cua 6ng/ba ve chat lugng dpi ngu giao 
vien cua nha trirang (trinh do, nang Iqc, tinh than trach 
nhiem doi vai hoc sinh, phu huynh)

1 2 3 4 5

Phirang phap to chuc cac boat dong giao due cua nha 
trudng co phu hop, thuc day hpc sinh tim toi, sang tao
Ong/ba hai long ve ket qua kiem dinh chat lupng giao due 
cua nha truong_________________

Cau 16. Ong/Ba chua chua hai long ve nhung yeu to nao cua moi truang 
giao due noi con, em minh dang theo hoc..........................................................

IV. BOAT DONG GIAO DyC 

Cau 17. Cong tac quan tri nha truong
Noi dung danh gia 1 2 3 4 5

Sir tham gia cua phu huynh trong viec xay dung ke hoach 
hoc tap, doi mai cac boat dong day, hpc ciia nha truang: 
dieu chinh chuang trinh day hpc, phuong phap day hpc 
cho hpc sinh, phat trien ky nang cho hpc sinh.____
Cau 18. To chuc cac hoat dong giao due cho hoc sinh

Noi dung danh gia 1 2 3 4 5
To chuc hoat dong day hpc tren lap
To chuc cac hoat dong ngoai khoa, huang nghiep, nghien 
cuu khoa hoc

Cau 19. To chuc Moi truong cho hoc sinh hoc tap, hoat dong trong lap, 
ngoai trai

Noi dung danh gia 1 2 3 4 5
Viec to chuc, bo tri hop ly giua thai gian hoc ly thuyet vai 
cac hoat dong thuc hanh thi nghiem, khuyen khich hpc 
sinh tim toi ma rpng ly thuyet va van dung vao thuc tien.
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Tao ca hoi cho hoc sinh tham gia cac boat dong phong 
trao, tap the; to churc cac hoat dong ngoai trdi, thyc te
Cau 20. Noi dung chuong trinh giao due ciia nha truong

Noi dung danh gia 41 2 3 5
Viec lira chon, bo tri chuong trinh day hoc (thdi khoa 
bieu, sach giao khoa) phu hop vdi hoc sinh____________
Cac hoat dong day, hoc them (boi duong on thi hoc sinh 
gioi, yeu kem, on thi cuoi cap, hoc nang khieu, hoc nghe, 
cac mon hoc ty chon... Hinh thuc to chuc viec hoc them, 
day them (trong truong, ngoai trudng)________________
Cau 21. Muc tieu giao due ciia nha truong

Noi dung danh gia 1 2 3 4 5
Muc tieu, dinh hudng giao due ciia nha truong phu hop 
voi muc dich mong muon ciia 6ng/ba_____

Cau 22. Phuong danh gia ket qua hoc tap phat trien ciia hoc sinh
Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve each danh gia chat luong ket qua hoc 
tap ren luyen ciia giao vien chii nhiem, nha trudng: cong 
bang, phan anh dung ket qua hoc tap ciia hoc sinh

Cau 23. Ong/Ba khong hai long ve chirong trinh giao due cua nha truong, 
cu the la noi dung gi..............................................................................................
V. KET QUA HOAT DONG GIAO DyC
Cau 24. Ket qua giao due the chat

Noi dung danh gia 1 2 3 4 5
Muc do hai long ciia Ong/ba hai long ve sir phat trien the 
chat ciia con, em minh

Cau 25. Ket qua giao due van hoa
Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve ket qua hoc tap ciia con, em minh
Cau 26. Ket qua ren luyen

Noi dung danh gia 1 2 3 4 5
Ket qua ren luyen ve y thuc to chuc ky luat, cac ky nang 
song (giao tiep, ung xii, kha nang giai quyet cac van de 
ciia ban than) tham gia

Cau 27. Ket qua giao due cua nha trudng
Noi dung danh gia 1 2 3 4 5

Ong/ba hai long ve ket qua giao due ciia nha trudng
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Cau 28. Ong/ba khong hai long ve ket qua giao due con em minh ciia nha 
truong, cu the la noi dung.........................................................................................

VI. TIER NHAN, XU LY THONG TIN PHAN HOI

Cau 29. Bo trf hinh thu-c tiep nhan gop y, phan anh kien ngh| ciia ca nhan, 
to chuc

a) Nha truong co bo trf cac hinh thuc tiep nhan gop y, phan anh kien nghi ciia ca 
nhan, to chuc

Co □ Khong □
b) Cac hinh thuc tiep nhan cac y kien gop y, phan anh kien nghi nha truong da 
thuc hien:

□- Horn thu gop y

- So dien thoai duong day nong

- Phan anh qua giao vien chii nhiem

- Email ciia truong

- Khac (ghi ro)...................................

□
□
□

A r A /\ X 0Cau 30. Phuong thuc tiep nhan gop y, phan anh, kien nghi cua ca nhan, to chuc

Noi dung danh gia 1 2 3 4 5
Hinh thuc tiep nhan gop y, phan anh kien nghj nha truong 
dang thuc hien phii hop, de thuc hien, thuan loi_________

Cau 31. Chat luong xu- ly phan hoi cac gop y, phan anh kien nghj ciia to 
chiic ca nhan

_______________ Noi dung danh gia ______________
Ong/ba hai long ve ket qua giai quyet kien nghi ciia nha 

truong: Cac y kien, kien nghj duoc tra loi day dii, ro rang.

Cau 32. Thong bao kip thoi sau xu- ly cac y kien gop y phan anh kien nghi 
cho ca nhan, to chiic

1 2 3 4 5

Noi dung danh gia 1 2 3 4 5
Cac gop y, phan anh kien nghj dupe nha truong thong bao 
kip thbi dung quy dinh

Cau 33. Kiem scat ket qua xii' ly phan anh kien nghi dung quy djnh dam 
bao thoi han tuan thii quy trinh thu tuc theo yeu cau

Noi dung danh gia 1 2 3 4 5
Cac y kien phan anh kien nghi dupe nha truong tiep thu, 
dieu chinh dap ung yeu cau hoc tap
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Cau 34. f)anh gia ket qua xir ly phan anh kien nghj
Noi dung danh gia 1 2 3 4 5

6ng/ba hai long ve ket qua giai quyet xu ly phan anh kien
nghj cua nha tmong______________________________

Cau 35. Nhung noi dung 6ng/ba chua hai long ve viec tiep nhan, xu- ly 
thong tin phan hoi cua nha trirong....................................................................

vii. sy phuc vy cua nha truong
Cau 36. Su- phoi hop giua nha truong va phu huynh hoc sinh
______________ Noi dung danh gia________________

Ong/ba hai long ve cong tac phoi hop gitra nha truong va 
phu huynh trong viec to chuc cac boat dong giao due 
(boat dong cua ban dai dien cha me hoc sinh doi voi cac 
boat dong ciia nha truong, su tham gia cua phu huynh hoc 
sinh doi voi boat dong day hoc, boat dong ngoai khoa, 
giai quyet cac van de lien quan den hoc sinh.___________

Cau 37. Sy phoi hop giura nha truong voi cac co’ quan, don v|, chinh quyen 
dja phuong, cac to chuc ca nhan trong cong tac day hoc va giai quyet cac 
van de lien quan den nha trurong

1 2 3 4 5

Noi dung danh gia 1 2 3 4 5
6ng/ba hai long ve su phoi hop giua nha truong voi cac

to chuc, ca nhan de to chuc cac boat dong boat dong trai 
nghiem, thuc t|p, nghien cuu khoa hoc; boat dong van 
hoa, the due, the thao._____________________________
Ong/ba hai long ve cong tac phoi hop giua nha truong voi 
cac to chuc, ca nhan lien quan trong xay dung moi truong 
giao due an toan, lanh manh, ngan chan boat dong co anh 
huongxau den ngudi hoc.

Cau 38. Muc do hai long chung ciia Ong/ba ve sy phuc vu cua nha truong
Noi dung danh gia 21 3 4 5

Ong/ba hai long noi chung ve su phuc vu chung cua nha 
truong

“HAY DONG GOP Y KIEN DE DU0C PHyC VU TOT HON” 
Tran trong cam o’n Ong/ba da cho y kien danh gid!

PHAN DANH CHO NGlTOl KHAO SAT
Ho ten:.................
Dja diem khao sat: 
Thdi gian khao sat



?h\j Lyc
PHAN BO PHIEU DIEU TRA XA HOI HOC XAC DJNH SU HAI LONG CUA TO CHlTC, CA NHAN 

d6i VOI Sir PHliC VI! CUA CAC TRUO'NG HOC CONG LAP THUOC QUAN
Kem theo Ke hogch so&5/KH-UBND ngayQBthdng^nam 2021 cua UBND quart Long Bien

KHOI MAM NON KHOI TIED HOC KHOI I HCSSTT
S6 Iong so

pliicu
So phieu Phu

huynh
Ten truo'ng Ten truong Ten truongphieu phieu HS

Truong MN Anh Sao 50 50 Tnrcmg THCS Ai Mo 10 50Truong TH Ai Mo A 60
Truong MN Bac Bien Tnrcmg THCS B6 De2 50 50 10 50Truong TH Ai M6 B 60

3 Truong MN Bac Can 50 50 Truong THCS Cu Khoi 10Truong TH B6 D6 50 60
Truong MN Bo De4 50 50 Truong THCS DT Viet Huns 10 50Truong TH Cu Khoi 60

5 Truong MN Chim En 50 50 Truong THCS Due Giang 10 50Tnrong TH Doan Kct 60
6 Truong MN Cu Khoi 50 50 Truong THCS Gia Thuy 10 50Truong TH DT Viet 1 lung 60
7 Truong MN Due Giang 50 50 Truong THCS Giang Bien 10 50Truong TH Due Giang 60

Truong MN Gia Quat8 50 50 Truong THCS Long Bien 10 50Truong TH Gia Quat 60
9 Truong MN Gia Thuyng 50 50 Truong THCS Ngo Gia Tu 10 50Truong TH Gia Thuong 60
10 Truong MN Gia Thuy 50 50 Truong THCS Ngoc Lam 10 50Truong TH Gia 'Thuy 60
11 Truong MN Giang Bien 50 50 Truong THCS Ngoc Thuy 10 50Tnrong TH Giang Bien 60
12 Truong MN Hoa Mai 50 50 Truong THCS Phuc Dong 10 50Truong TH Long Bien 60
13 Truong MN Hoa Phuong 50 50 Truong THCS Phuc Loi 10 50'Truong TH Ly Thuong Kit 60
14 Truong MN Hoa Sen 50 50 Truong 'THCS Sai Dong 10 50Truong TH Ngo Gia Tu 60
15 Truong MN Hoa Sira 50 50 Truong THCS Thach Ban 10 50Truong TH Ngoc Lam 60
16 Truong MN Hoa Thuy Tien 50 Truong THCS Thanh Am 5050 10Truong TH Ngoc Thuy 60

m&jj





KHOI MAM NON KHOI TIEU HOC KHOI THCSSTT

So So Phieu Tong so 
phieu

PhuTen truong Ten truong Ten truongphieu phieu HS huynh
Truong MN Hong Tien17 50 50 Truong THCS Thuong Than 10 50Truong TH Phuc D6na 60

18 Truong MN Long Bien 50 50 Truong THCS Viet Hung 10 50Truong TH Phuc Loi 60
19 Truong MN Long Bien A 50 50 Truong THCS Chu Van An 10 50Truong TH Sai Bong 60
20 Truong MN Ngoc Thuy 50 50 Truong THCS Nguyen Binh 10 50rruong TH Thach Ban A 60

Truong MN Phuc Dong21 50 50 Truong THCS Ly Thuong K 10 50Huong TH Thach Ban B 60
22 Truong MN Phuc Loi 50 50I ruong TH Thanh Am
23 Truong MN Son Ca 50 50I ruong TH Thuong Thanh
24 Truong MN Tan Mai 50 50Truong TH Viet Hung
25 Truong MN Thach Ban 50 50Truong TH Vu Xuan Thiei

Truong MN Thach Cau26 50 50Truong TH DT Sai Dong
27 Truong MN 'Thuong Thanh 50

28 Truong MN Trang An 50

Truong MN Tuoi Hoa29 50

30 Truong MN Viet Hung 50

Truong MN Do thi Sai Don31 50

32 Truong MN Do thi Viet Hu 50

Tong 1,600 1,050 1,2602101,300
Tong cong 4,160
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